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In this dissertation, the researcher investigates the condition of
problems connected with the development of a learning model via electronics
media at Ramkhamhaeng University (RU) in addition to describing how such
a learning model was developed by the researcher.

The sample population for this study consisted of three groups which
were constituted in different fashions: (1) Using the purposive random
sampling and snowball techniques, 400 student members were selected. In
addition, using the purposive random sampling method, the researcher also
selected (2) five lecturers and (3) three system maintainers.

The instruments of research consisted of a questionnaire regarding the

condition of problems couched at the reliability level of 0.956 and an

(6)



246939
interview form regarding the condition of problems on the basis of
observations undertaken by experts.

The method of study involved two steps. In the first step, the researcher
studied the condition of problems of learning via electronics media with the
students being respondents. Furthermore, data were gathered from the
lecturers and the system maintainers by conducting in-depth interviews. In the
second step, the researcher went on to develop a learning model via
electronics media for RU. In view of the data obtained from students,
lecturers, aI;d system maintainers, the researcher constructed a learning model
via electronics media for RU. Upon completion, the model was evaluated by
fifteen experts using the EFR technique.

Findings are as follows:

1. In studying the condition of problems of learning via electronics
media at RU, the researcher found the following:

(1) Students had problems in the aspect of content and application at
a low level.

(2) Lecturers had problems stemming from heavy workloads and so
were unable to improve subject contents to render them up-to-date. They had
no knowledge of issues being posted on webboards and did not fully
understand how learning media were produced.

(3) System maintainers lacked subject knowledge of the contents
produced, did not conduct evaluations of the media produced prior to actual

application, used themselves as the standard for designs, did not write out

work diagrams, were tardy in sending and receiving information, and had

(7



problems with malfunctioning computers. 246958

2. The learning model via electronics media at RU developed by the
researcher involved four important factors, viz., the factors of (1) system
maintainers; (2) lecturers; (3) learners; and (4) membership system. Each
factor manifested different roles, duties, responsibilities, and types of
application. The fifteen experts consulted concurred in holding that the

learning model via electronics media for RU constructed by the researcher

had a good future and the highest potential.
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