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KEY WORD : PRESCHOOL CHILD CARE KNOWLEDGE/WORK PERFORMANCE SATISFACTION/

K 43463006 : MAJOR : COMMUNITY PSYCHOLOGY

SUPPORTING FROM ORGANIZATION AND COMMUNITY AND CHILD CARE
PERFORMANCE OF CHILD CENTER ATTENDANT
PRAPAN THONGSEEDUM : FACTORS PREDICTING CHILD CARE PERFORMANCE
OF CHILD CENTER ATTENDANT, COMMUNITY DEVELOPMENT DEPARTMENT. THE
MINISTRY OF INTERIOR. THESIS ADVISORS : KANDA POOPUT, Ph.D., ASSO. PROF. SURAPOL
PAYOMYAM, Ph.D., AND ASST. PROF. NUANCHAVEE PRASERTSUK, Ph.D. 140 pp. ISBN 974 ~
653 -812-8

This study objectives were : 1) to study preschool child care knowledge, work performance
satisfaction, supporting from organization and community and child care performance of child center
attendants 2) to compare child care performance of child center attendants by seperated variables as age,
level of education, and work duration 3) to study factors determined the child care performance of child
center attendants. The samples were 163 attendants from child center, community development department,
the Ministry of Interior, derived by a multistage stratified random sampling technique. Instruments in this
study developed by the researcher, they were : a test on preschool child care knowledge and three
questionnaires on work performance satisfaction, supporting from organization and community and child
care performance of child center attendant. The data were analyzed by means of percentage, mean, standard
deviation, One — Way ANOVA and the stepwise multiple regression analysis.

The study results were as the following :

1. Preschool child care knowledge, work performance satisfaction and child care performance of
child center attendants were at the high level, but supporting from organization and community was at the
moderate level.

2. There were no significant differences of child care performance of child center attendants
between age groups, levels of education, and work durations.

3. Work performance satisfaction and supportiné from organization and community predicted

child care performance of child center attendants at a percentage of 40.5, with a statistical significant level

of .01,





