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Title Selection of the Investment in the TMB Monetary Fund
of Investment Unit Purchasers in Muang District,

Chiang Mai province

Author Miss Jirattaya Intadong
Degree of Master of Business Administration in Business
Administration

Adyvisory Committee Chairperson  Dr. Kotchaporn Siriphokhakit

ABSTRACT 95 1 1 5

The purpose of this study was to explore personal factors and market mix factors
effecting the selection to invest in the TMB Monetary fund of Investment unit purchasers in
Muang district, Chiang Mai province. Ten branches of the fund were included in this study with
300 investment unit purchasers. A set of 5-scale rating questionnaires having 21 open-ended
questions was used for data collection. Then, finding the relationships between age and an
average monthly income. Obtained data were analyzed by using frequency, percentage, 2-way
frequency distribution, and Chi-square.

Results of the study revealed that most of the respondents were female, 31-40
years old, married, bachelor’s degree graduates, and private company employees. An average
monthly income of the respondents was 20,001-50,000 baht. They purchased the investment unit
for less than 10,000 baht with 6 months of investment unit holding. All market mix factors had a
high level of an effect on the selection of the investment. Process factor was found at a highest
level, followed by broduct, personnel, physical appearance, price, distribution channel, and
market promotion, respectively. Most of the respondents selected to invest with the fund because
its return was dividend, better than bank interest rate. However, problems encountered were
seeking source and inadequate desired information. Most of the respondents were satisfied with
their investment and wasted to invest it in the future again. Besides, it was found that there was a

relationship between an average monthly income and price factor.
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