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ABSTRACT

219839

The objectives of this research were to study : 1) the satisfaction of school
administrators and teachers for providing service of personnel administrative group
under jurisdiction of The Office of Khon Kaen Educational Service Area 4, and 2) the
guidelines for developing work of personnel administrative group under jurisdiction
of The Office of Khon Kaen Educational Service Area 4 by using Survey Research
Methodology regarding to administrative work, planning and power limit and position
description work, selection and appointing work, reward for meritorious service and
history and credentials work, personnel developmental work, discipline and law work.
The population were school administrators and teachers, total of 2,333 persons. The
samples were 132 school administrators and 327 teachers, total of 459 persons. The
instrument was questionnaire. The statistics for data analysis included the Percentage,
Mean, and Standard Deviation.

The research findings found that:

1. The school administrators and teachers’ overall and each aspect of
satisfaction on service provided by personnel administrative group under jurisdiction
of The Office of Khon Kaen Educational Service Area 4, they were in “High” level
ranking in order: the reward for meritorious work and history and credentials work,
administrative work, selection and appointing work, personnel development work,
planning and power limit work, and discipline and law work.

2. The guidelines for developing personnel administrative work under
jurisdiction of The Office of Khon Kaen University: 1) The administrative work; the
officers providing service and answering the phone during lunch break should be
managed. 2) The planning of power limit and position prescription, the information
of power limit and unemployed position should be informed or advertised
periodically. The information of power limit of teachers should be quickly and
recently performed. When the officers with responsibility weren’t out, the others
should be assigned to work instead. The information of rule, regulation, improvement
of position/promotion of position should be quickly informed or advertised on
website. 3) The selection and appointing, the teachers® power limit should be shared
to be relevant to the school need. The transfer requested form should be sufficiently
managed for service. 4) The reward for meritorious, history, and credential work, the
officers providing service asking for GO7 throughout the time. The Xerox service
should be managed in the office. 5) The personnel developmental work,
honor/certificate should be quicker managed. The need for self development should
be regularly surveyed. 6) The discipline and law work: the document advertising
rule, regulation, and new guidelines should be managed or advertised on website. The

training of law in daily life should be managed. The training of discipline should be
thoroughly managed. 7) The others: parking lot should be provided for those who
come to contact government officials. Female toilet should be sufficiently built for
service users. The same information work should cooperate in asking for information
from different groups in the office to lower burden of school. Different kinds of work
should be advertised on website quickly and the work system should be regularly
improved.





