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The objectives of this research were to investigate the real roles and the expected roles of the pharmacy technicians
who have worked on consumer protection in their provincial health office according to pharmacists perspective and pharmacy
technicians perspective. The role that the pharmacy technicians had worked on consumer health protection in the provincial
health offices and the recognition of the pharmacists had been compared. The relationship between the expectation for working on
consumer protection and personal factors and working experience factors had been investigated.

The instrument used for gathering data questionnaires were mailed to the sample groups, the pharmacists who were
»responsible for controlling the pharmacy technicians of the public health office on their working on consumer protection and all
pharmacy technicians who worked on consumer protection group during May | to June 1, 2003. The retum questionnaires from
both group were 69 percent.

The results of the study most pharmacists and pharmacy technicians were women with an average age of 35 years
and 32.1 percent of the pharmacists had worked on inspection and taking care of health products and services while 33.2 percent
of the pharmacy technicians were responsible for pharmaceutical products administration. Most pharmacists and pharmacy
technicians viewed survillant were the most important task. The pharmacists and pharmacy technicians had consistent opinion
that the pharmacy technicians could work without close supervision on registration and documentation, which were regard to the
preparation of standard work instruction manual, and the coordination on the inspection and training of the enterprises because
most pharmacy- technicians were residents of such areas. The tasks that required close supervision of the pharmacists included the
inspection of the enterprises, sclving the problems of complaints and verification of advertising messages. These tasks required
legal power and pharmacists were legal officers. Most tasks that the pharmacy technicians were not assigned to do were the tasks
in accordance with new Acts and the tasks related to the setting of training projects because the pharmacy technicians lack of
required knowledge and skill in such areas. There was the differentiation between the perception of pharmacists and pharmacy
technicians in some area including the preparation for the inspection of the enterprises, which the pharmacists reported they
supervised this activity while the pharmacy technician reported they managed it themselves. In this case, the cause might be the
ambiguity in assignment process. There was also the differentiation between the real role and expected role of pharmacist involved
the registration and license because they were the new task of pharmacy technician . The study reported that the expectation level
of pharmacy' technicians was higher than the assignment of pharmacy techaicians in the activity involved the registration and
license and the coordination. The relationship between the expectation of pharmacists and pharmacy technicians couple with
personal tactors, (for example : sex, age, the highest graduation, marital status) and work experiences of pharmacist (for example :
experiences in public health consumer protection, training continuous education,criterion of their responsibilities) had no
statistically significant. because the work of health consumer protection has obvious operation standard and boundary of

responsibility causing the assignment of pharmacist technicians does not depend on personal factors as well as work experience



