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The study is aimed to investigate potential and how to promote northern traditional health care
in Lamphun to become small and medium enterprises including to find an appropriate model of
business for them as well. The samples in the research were obtained by using purposive sampling
method derived from 2 groups, namely, 15 tracﬁtional healers from Mueang, Pa Sang, Ban Hong, Thung
.—Hua-Chang, and Lee districts, and i86 customers. Both qualitative and quantitative methods were
introduced in the study. Tools of data collection from traditional healers included in-depth interview,
observation, and demonstration. In the case of customers, the researchers used questionnaires as a means
of data collection. Methods of data analysis were depended upon type of data, that is content analysis

was used for qualitative data and descriptive analysis like percentage was used for quantitative data.

Results of study

Most of northern traditional health care’s customers were between 41-60 years of age. Their
occupations were mainly in business, agriculture, and general employment. Factors motivating them to
adopt traditional healing were as follows respectively, having faith/ trusting healers, friendly serviees
and feeling warm to get services, having experience before, easy to communicate, being informed from
relatives and friends, and finally, spending less time for getting services.

The healing activities done by traditional healers were producing herbal medicines, physically
healing services, and medical rituals. Most of healers in Lamphun were doing their business alone,
except some areas that they organized their own groups and delivered service to the whole community
including foreigﬁers. Normally they preferred to use their homes as a base of production.

The capacity building to develop traditional healing from family business to small and medium
enterprises depended upon types of healing. For example, therc was a marketing opportunity for
massage and herbal medicine because they are regarded as alternative medicine. Though marketable,
they were in need of many supports mainly on legal status of traditional products and services.

The proper business model suitable for traditional healing in Lamphun was to concentrate on
the communities in the neighborhood. Prices of many services and products are reasonable but should be

exhibited in business zone which are easily accessed.





