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Abstract

T 168053

Due to the growing of MICE business in Thailand consistently, the researcher is
interested to study the topic of the satisfaction of the foreign participant toward the
international meeting in Thailand. The objectives were

1) To survey the satisfaction of the foreign participants.

2) To compare the satisfaction of the foreign participants separated by nationality,
sex, occupation, and type of work in each continent.

3) To study the opinion of the meeting organizer toward the promotion of the

international meeting in Thailand.

4) To study the opinion of the organization-related to the international meeting in

Thailand.

To support the facts and figures to the organization-related, the researcher divided
the population into 3 groups as follows:

1. The foreign participants whom were collected the data between June 2004 to
February 2005 by using the accidental sampling. There were 452 participants from 17
meetings that were willing to fill in the questionnaires. There are 328 completed
questionnaires were used to analyze the data.

2. 5 meeting organizers, and

3. 6 executives of the related organization were selected in this study

Analyzing the data by t-test, F-test, and LSD. In terms of the country of ongin, the
respondent from Asia-Oceania was ranking number one (36.6%), 33.5 % of them were
female and 66.5 % were male. In terms of occupation, 32 % work as a scientist and medical
professional. The topic of the meeting is the most important factor toward the decision-
making of the participant 40.72 %. Part of the travel-related characteristics, 71% were
reported this was the first time they visited Thailand. 56.7 % of them traveled with their
colleagues. 97.9 % of them stay in Thailand more than 4 days. Measured by length of
meeting, they attended the meeting at least 6 days (17 %). 65.2 % of the meeting organizers
organize the social and cultural activities. But 48.2 % of the participants have planned their

own activities.40.2 % of them prefer to the cultural tour program. In terms of payment, 54.9%
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of them were paid by their organization. In terms of expense, the participants spent about $
1,900 per a meetiné excluded the airfare. The participants spent money in merchandise and
souvenir about $ 352 per a meeting. The average of the satisfaction of the participants
toward the meeting was 4.23 from 5. The participants is mostly satisfied in the flow of
customs duty (4.40), second is the service at the customs duty (4.37). The transportation
and hotel accommodation, and the professionalism of the meeting organizer got the lowest
score- 4.02 and 4.05 respectively.

In terms of registration, the satisfaction of the participant from Africa was higher than
Europe and Asia-Oceania. In terms of the flow of customs duty, the satisfaction of the
participant from America was higher than Europe, Africa, and Asia-Oceania. In terms of the
quality of the customs duty, the satisfaction of the participant from America was higher than
Asia-Oceania and Africa. In terms of hotel accommodation, the satisfaction of the participant
from Africa was higher than Europe and Asia-Oceania. In terms of meeting venues, the
satisfaction of the participant from Africa was higher than Asia-Oceania and Europe. In
terms of catering in the meeting venues, the satisfaction of the participant from Africa was
higher than Asia-Oceania and Europe. In terms of the professionalism of the meeting
planner, the satisfaction of the participant from Africa was higher than Asia-Oceania,
American, and Europe. Total of satisfaction level showed that the participant from Africa was
higher than Asia-Oceania and Europe. The rate of satisfaction in terms of age, the result
showed that the respondent age 51 and more was more satisfied with the convenient, flow,
service, rule and regulation of the customs duty than age 36-50 and age below 35.
Measured by the service of visa and travel document desk, the respondent age 51 and
more was more satisfied with the quickness and service than age 36-50 and age below 35.
The respondent age 51 and more was more satisfied with the catering at the meeting
venues than age 36-50 and age below 35. Measured by the occupation, the respondent
works apart from the vocation, officer, and conservatism were satisfied with the service at
the hotel accommodation.

The analysis of the meeting planner's interview and the executives of the organizer-
related in Thailand shows all organizations agree that there should have a policy in

organizing the international meeting in Thailand because the international meeting create a
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reputation and benefit to Thailand such as the revenue, praise, etc. To win a bid in hosting
the international meeting requires a cooperation from severai organization-related. Due to
the growing of the knowledge management, the meeting plays such an important role in
exchanges the information and transforms the information from one place to the others.
International meeting does not provide only the economic benefit, but also provide the new
knowledge to the Thais.

Conclusion, most of the respondents were highly satisfied with the service from the
organization-related. Several organizations are interested in promote the intermational

meeting in Thailand in order to generate the revenue and other benefits to the country.



