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N1, 910 The Smarter Organization: How to Build a Business that Learns and Adapts to

Marketplace Needs (p. 111), by M. E. McGill and J. W., Jr. Slocum, 1994, New York: J. Wiley.
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MW 7 The wheel of team learning

1. 910 The Wheel of Team Learning, by P. M. Senge, A. Kleiner, C. Roberts, R. Ross
and B. Smith, 1994, Retrieved March 23, 2008, from http://flash.lakeheadu.ca/~kbrown
/F2250%20Webpages/wheel team_learning.gif
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AW 8 The simplicity of systems thinking

N1, 910 The Simplicity of Systems Thinking, by The Banff Centre, 2005, Retrieved
March 23, 2008, from http://www.banffcentre.ca/departments/leadership/assessment

_tools/systems_thinking_approach/
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