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In this dissertation entitled “The Development of a Knowledge Management
Model for an On-line Network System for Public Health at Subdistrict Health
Promotion Hospitals,” the researcher is concerned with the following:

1. the conditions and problems of knowledge management in respect
to public health at subdistrict health promotion hospitals;

2. the construction of a knowledge management model for an on-line
network system for public health at the hospitals of concern; and

3. to provide an evaluation of the knowledge management model developed

for an on-line network system for public health at the hospitals of concern.
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In this research and development study, the work of the researcher was
conducted in three successive steps:

Step One. The researcher surveyed the conditions and problems of
knowledge management concerning public health at the hospitals under
consideration. The research population consisted of 47 directors of subdistrict
health promotion hospitals in Buri Ram province. The instrument of research
was an open-ended questionnaire.

Step Two. The researcher constructed a knowledge management model
for an on-line network system for public health at the hospitals in question.
The on-line network system was constructed in accordance with the conceptual
framework of knowledge management and its theoretical basis. The results
were evaluated by three groups of experts: experts in human resources development,
experts in public health; and experts in information technology.

Step Three. The researcher evaluated the knowledge management
model for an on-line network system for public health at the hospitals of
concern through conducting an experiment utilizing the one group pretest-
posttest design technique.

Findings are as follows:

1. In regard to the condition and problems in knowledge management
for public health at the hospitals under study, the results were as follows:

1.1 Knowledge management in the aspect of knowledge creation

and acquisition was for the most part not distributed because personnel had

(®)
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insufficient time and were heavily burdened by virtue of having to care for
patients.

1.2 Knowledge sharing by personnel employed in the hospitals of
concern occurred at departmental meetings in which work experiences and
previous problems and obstacles encountered were discussed in addition to
cases in which mutual attempts to solve problems were undertaken.
Furthermore, knowledge sharing also took place when hospital personnel met
with personnel from other facilities or agencies in the course of study visits.

1.3 The method used for knowledge storage at these hospitals was to
stow documents in file cabinets. There were problems in storing documentary
knowledge because the number of file cabinets that could be used for storage
of documents was insufficient.

1.4 New knowledge or methods were implemented by hospital
personnel in medical practice when patients with diabetes mellitus,
hypertension, breast and cervical cancer, and dengué hemorrhagic fever were
treated and postpartum or postnatal care in accordance with the precepts of
Thai local wisdom was given to women who had given birth.

2. The knowledge management model developed for the on-line
network system for public health at the hospitals of concern consisted of four
factors: (1) knowledge creation and acquisition; (2) knowledge transfer and
knowledge sharing through websites; (3) knowledge storage on websites; and

(4) implementation of knowledge through the use of websites.

9)
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3. In the course of evaluating the knowledge management model for on-
line network system developed for public health at the hospitals of concern, the
researcher found that the model was efficient by reference to the set criteria posited
by the researcher after the following fashion:

3.1 The results of self-assessment regarding knowledge of the
knowledge management model for the on-line network system for public
health at the hospitals of concern indicate that all types of knowledge of
personnel at the hospitals were exhibited at a high level.

3.2 The results of self-assessment regarding knowledge vis-a-vis the
model after the experiment was conducted was at a higher level than prior to
the experiment in respect to all types of knowledge at the statistically
significant level of .01.

3.3 The results of a study of the levels of satisfaction evinced by
directors of the hospitals of concern and hospital personnel were found to be

at a high level.

(10)
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