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1. 919 Working Knowledge: How Organizations Manage What They Know (p. 97),

by T. H. Davenport and L. Prusak, 2000, Boston: President and Fellows of Harvard

College Published by Arrangement with Harvard Business School Press.
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by P. Meso and R. Smith (2000), Journal of Knowledge Managemen, 4(3), p. 228.
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91, 910 Building the Learning Organization (p. 21), by M. J. Marquardt, 1996,
New York: McGraw-Hill.
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1. 910 Building The Learning Organization: Mastering the 5 Elements for Corporate

Learning (p. 143), by M. J. Marquardt, 2002b, Palo Alto, CA: Davis-Black.
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