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In this dissertation, the researcher studies (1) conditions and problems

in knowledge management at Rajabhat Universities; constructs (2) a knowledge

management model for the universities under study; and evaluates (3) this knowledge

management model through the application of a research and development

approach.

In carrying out this investigation, the researcher divided the task at

hand into three steps executed seriatim as follows:

In Step One, the researcher studied conditions and problems in knowledge

management at Rajabhat Universities through conducting interviews with

twenty-five experts.

(6)
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1. In analyzing conditions and problems in knowledge management at
the universities under study, the researclher found that at present knowledge
management is conducted in these organizations in respect to all of the six
factors considered. The opinions evinced were at either moderate or high levels.

2. In respect to the results of conducting factor analysis of the knowledge
management model for the universities under study, the researcher found that
the following states of affairs obtained: (1) knowledge acquisition; (2) knowledge
creation; (3) knowledge organization; (4) knowledge codification and
refinement; (5) knowledge transfer and sharing; and (6) updated knowledge
applications and constantly making improvements. The means for all of these
six factors were ascertained to be greater than 3.50 (>3.50) for all factors.

3. The opinions regarding problems in knowledge management at the
universities under study were found to be evinced at a moderate level.

In Step Two, the researcher constructed a knowledge management model
for the universities under study. The three components of this model were as
follows:

1. In respect to the knowledge management model for Rajabhat Universities,
the Introduction considered (1) the historical background and significance of
the knowledge management model; (2) the principles of the knowledge
management model; (3) the objectives of the knowledge management model;
and (4) the meaning of the knowledge management model for the universities

under investigation.

(M



248628

2. The knowledge management model for Rajabhat Universities contained
the following details: (1) factors promoting the success of knowledge
management; (2) knowledge management; and (3) the outcome of knowledge
management.

3. Guidelines for the implementation of the knowledge management
model for Rajabhat Universities consisted of the following: (1) important
characteristics of knowledge management processes; (2) conditions for the
implementation of the knowledge management model; and (3) evaluation.

In Step Three, the researcher presented the results of the assessment of
the knowledge management model for Rajabhat Universities. These results
were divided into three parts as follows:

1. Initial self-assessment results concerned four aspects of knowledge
involving the knowledge management model. After the experiment was
completed, the researcher determined that the results were higher than prior to
the experiment at the statistically significant level of .05.

2. Self-assessment results concerning four aspects of knowledge
involving the knowledge management model eight weeks after the experiment
was conducted showed that the levels were higher than prior to the experiment
being conducted at the statistically significant level of .05.

3. The personnel involved in this study exhibited satisfaction with the

knowledge management model in an overall picture at a high level. When

considered in each aspect, it was found that all aspects were also at a high level.

(8)
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