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Abstract

The objectives of this research were (1) to study the needs for social media-based
instructional system in the Computer for Careers Course of Vocational Certificate Program students of
Pattani Industrial and Community Education College; (2) to study opinions of experts toward the social
media-based instructional system in the Computer for Careers Course of Vocational Certificate Program;
and (3) to evaluate the social media-based instructional system in the Computer for Careers Course.

The research sample consisted of 100 students who enrolled in the Computer for Careers
Course of the Vocational Certificate Program of Pattani Industrial and Community Education College, 10
instructors of the College, 16 specialists on educational technology and communications, and three
experts. The employed research instruments were (1) a questionnaire on the condition, problems and
needs for using the Internet of students in the Computer for Careers Course; (2) a questionnaire for the
Delphi Technique; and (3) an evaluation form to assess quality of the system. Statistics for data analysis
were the percentage, mean, standard deviation, median, and inter-quartile range.

Research findings showed that (1) regarding the needs for social media-based instructional
system in the Computer for Careers Course, it was found that in the aspect of using the Internet to
follow the new happenings in the instruction and to search for and acquire information, the instructors
and students made use of the Internet at the rather often to regular levels; in the aspect of problems in
using the Internet, the problems were caused by the users lacking skills in using English language; while
the problems concerning the use of the Internet in instruction were caused by the instructional system
via the use of the Intermet being difficult to understand; (2) the opinions of the experts toward the
model of social media-based instructional system were positive and at the highest level in every aspect
of the system; the developed social media-based instructional system in the Computer for Careers
Course was composed of the following components: (a) the input factors component consisting of the
curriculum, course contents, environmental context, readiness preparation of the college, concerned
personnel, readiness preparation of instructors and learners, instructional media and technology, and
conditions for learning via online social media; (b) the process component consisting of creation of
lessons for learning via online social media, development of online social media for instruction,
presentation of lessons and activities via online social media, and learning via online social media; and
(c) the output component consisting of guidelines and criteria for evaluation of the steps of learning via
online social media, i.e. the orientation step, the pre-testing step, the teaching step, the conclusion step,
and the evaluation step; and (3) the experts evaluated the overall quality of the social media-based

instructional system in the Computer for Careers Course as being at the excellent level.

Keywords: Instructional system, Online social media, Computer for Careers Course
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