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In this thesis, the researcher describes (1) the development of Ban Phon
Praewa silk bag products in Kham Muang district, Kalasin province; in addition
to studying and comparing (2) consumers’ satisfaction with these silk bag products.

Using the technique of accidental sampling, the researcher selected a
sample population consisting of 200 Thai consumers who were interested in
these silk bag products and accordingly visited the Praewa shop, Chatuchak
Park, Project 26, Alley 1/1. The instrument of research was a questionnaire
eliciting consumer data concerning levels of satisfaction vis-a-vis these silk
bag products in small, medium, and large sizes in the three aspects of patterns,

perceived benefits from use, and price.
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Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean and standard deviation.
The t-test and one-way analysis of variance (ANOVA) techniques were also
used by the researcher. In case differences were found at the statistically significant
level of .05, the researcher applied Scheffé’s multiple comparison method.

Findings are as follows:

1. These silk bag products were developed and produced systematically.
They come in the three sizes of small, medium, and large in addition to being
designed to have the three variant shapes of round, square, and free style. The
designs used patterned Praewa silk mixed with plain cloth. Cow hide was
used as a raw material in making bag straps. Other raw materials used for
other components were selected as deemed appropriate to differently designed
bags. The production steps were similar to the production steps in making leather
bags. In regard to the perceived benefits from using the bags, appropriateness
was stressed. Price was a function of the size of the bags.

2. Concerning consumers’ satisfaction with these silk bag products, it
was found that in an overall picture and in each aspect satisfaction was at a
high level in respect to the three sizes and the three shapes.

3. The consumers under study who differed in the demographical
characteristic of gender exhibited concomitant differences in their levels of
satisfaction with the three sizes of bags at the statistically significant level of

.05. Female consumers were more satisfied than their male counterparts.

(8)
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4. The consumers under investigation who differed in the demographical
characteristic of age evinced parallel differences in their levels of satisfaction
with the three sizes of bags in an overall picture and in each aspect at the
statistically significant level of .05. It was found that in an overall picture, the
age group of those who were more than forty-six years of age displayed
greater satisfaction in respect to small size bags than those in the age group of
those who were between the ages of thirty-one and forty-five. Those in the
age group between the ages of thirty-one and forty-five years of age displayed
greater satisfaction that those who were thirty years of age or younger. The
age group of those who were between the ages of thirty-one and forty-five
manifested greater satisfaction with large bags than those in the age group of
those who were forty-six years of age or older and the age group of those who
were thirty years of age or younger.

5. The consumers of concern who differed in the demographical characteristic
of educational level displayed corresponding differences in levels of satisfaction
vis-a-vis the three sizes of bags in an overall picture and in each aspect at the
statistically significant level of .05. Overall, it was found that those whose
educational level was less than that of a bachelor’s degree showed higher
levels of satisfaction than those whose educational level was higher than that
of a bachelor’s degree.

6. The consumers who differed in the demographical characteristic of
occupation exhibited parallel differences at the statistically significant level of

.05 regarding levels of satisfaction with the three sizes of bags in an overall

©)
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picture and in each aspect. Overall, it was found that consumers who owned
their own businesses displayed levels of satisfaction at a higher level than those
who had other occupations.

7 The consumers who differed in income evinced concomitant differences
at the statistically significant level of .05 in respect to levels of satisfaction
with the three sizes of bags in an overall picture and in each aspect. Those
whose monthly income was 30,000 baht or more displayed higher levels of

satisfaction vis-a-vis small and medium bags than those who belonged to

other income groups.

(10)
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