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In carrying out this research investigation, the researcher had four
objectives in mind. (1) The first objective was to study the current conditions
of human capital development in the Office of Provincial Public Health
vis-a-vis knowledge management. (2) The second objective was to learn
what factors affected human capital development in respect to knowledge
management. (3) The third objective was to study the relationships between
the factors used in developing human capital and the operational outcome of
the endeavors of the working staff. (4) Finally, the fourth objective was to
propose guidelines for human capital development in the Office of Provincial

Public Health in connection with knowledge management.
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In carrying out this research investigation, the researcher used a
quantitative method as the main methodological approach while using a
qualitative methodology in exploring details that could lend supplementary
evidential support for the major findings.

Using the multi-stage cluster sampling technique, the researcher
surveyed 1,050 government officials working in 75 Provincial Public Health
Offices. Data were collected from the members of the sample population by
means of the questionnaire technique. Using techniques of descriptive statistics,
the researcher analyzed the data collected by means of applications of the
Statistical Package for the Social Sciences (SPSS) computer program. As
analyzed, formulated and tabulated, the resulting statistical data allowed a
perspicacious and detailed presentation of the current conditions of and factors
affecting human capital development in the Office of Provincial Public Health
from the perspective of the operational framework of ongoing knowledge
management.

An application of the method of factor analysis enabled the researcher
to determine what factors affected human capital development in this connection.
In addition, the researcher utilized Pearson’s product moment correlation
coefficient technique and content analysis as tools for determining the
relationships between factors affecting the development of human capital and
the operational outcomes of the endeavors of the working staff.

Supplementing and augmenting the results of these quantitative

analyses were the qualitative data collected through interviews conducted by

(8)
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the researcher. The data collection in this fashion provided additional
complementary information supportive of the findings obtained through
applications of the quantitative methodology just described.

Findings are as follows:

1. Currently, human capital development in the Office of Provincial
Public Health as based on a framework of knowledge management is evinced
at the medium level in respect to the categories of knowledge creation and
acquisition, knowledge codification, knowledge distribution, and knowledge
utilization. The respondents also evaluate their operational results in this
connection at the average level.

2. Factor analysis revealed that there were seven factors affecting the
future of human capital development in the Office of Provincial Public Health
in conjunction with knowledge management with an eigenvalue found to be
at 56.41 and with the percentage of variance being computed at 65.40. Each
factor can be arranged in descending order of eigenvalue as follows: (1)
systematic classification of knowledge; (2) individual learning; (3) support for
learning; (4) team learning (2.19); (5) participatory analysis and inspection;
(6) analysis of external situation insofar as it affects operational results; and
(7) laws or regulations insofar as they affect operations in the Office of
Provincial Public Health.

3. Analysis of the relationships between the factors used in developing
human capital and the operational results of the endeavors of the working staff

vis-a-vis the framework of knowledge management revealed that there are

©)
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seven factors involved in the operational results of the endeavors of the
working staff in the Office of Provincial Public Health evincing statistical
significance at the 0.01 level. The relationship values can accordingly be
ranked in order with r denoting the value of the Pearson’s product moment
correlation coefficient as follows: (1) systematic classification of knowledge
(r = 0.48); (2) individual learning ( = 0.48); (3) support for learning (» = 0.33);
(4) participatory analysis and inspection (r = 0.24); (5), team learning (» = 0.22);
(6) analysis of the external situation insofar as it affects operational results
(r = 0.18); and (7) the law and regulations insofar as they affect operations in
the Office of Provincial Public Health (= 0.11).

The researcher presented these statistical results to experts and compiled
and collated interview replies regarding how successfully to instantiate these
aforementioned factors of human capital development grounded in knowledge
management in the actual activities of the Office of Provincial Public Health.

Accordingly, in my capacity as a researcher, I would like to make the
following recommendations for offices affiliated with the Ministry of Public
Health: (1) It is necessary for administrators to focus on the fully-fledged
implementation of human capital development policy in action at every level
from the level of the organization as a whole down to the level of individual
workers. (2) A systematic participatory analysis of knowledge must be
conducted in respect to both organizational and individual levels. (3) There
must be a focus on the systematic classification of knowledge in tandem with

learning about human capital development in order to ensure continuity and

(10)
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regularity in the process. (4) Human capital development must be systematically
linked to human resource management. (5) Finally, human capital development
should incorporate all pertinent and relevant factors.

The researcher would additionally like to propose recommendations for
future research. Research findings should be practically tested in the area in
which sampling was conducted so as to isolate, analyze and develop factors
more in keeping with real world situations and scenarios. As such, it would be
necessary to study the factors of human capital development in connection
with the core staff of the Ministry of Public Health for fostering staff

development for the sake of the strategic success of the organization.

(11)
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