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Abstract

The objectives of this research were to study 1) the media exposure of personnel of Chiangrai
Prachanukroh Hospital to the internal public relations; 2) their demand for public relations news from the
hospital; 3) their organizational loyalty; and 4) the relationships hetween exposure to public relations media and
length of time working at the hospital with organizational loyalty of medical personnel and support personnel.

This was a quantitative research. A questionnaire was used to collect data from a sample
population of 351, chosen through simple random sampling from the list of personnel of Chiangrai
Prachanukroh Hospital. Data were statistically analyzed using frequency, percentage, mean, standard deviation
and Pearson's correlated coefficients.

The results showed that 1) both medial personnel and support personnel were exposed to the
hospital's public relations media at a medium level. The most credible media were print media and the public
relations board. The media with the maximum exposure was intranet; 2) the samples expressed their desire for
more public relations news on 8 topics: 2.1) policies and resolutions from administrative meetings; 2.2) orders
and follow up on work; 2.3) news about the progress of work and promotions; 2.4) information about employee
benefits; 2.5) rules and work practices; 2.6) movements and activities at the hospital; 2.7) space in which the
personnel could express their opinions about issues and the work of the administrators; and 2.8) space for
informal chatting and sharing. The samples demanded most for public relations in the intranet format; 3) the
samples had a high level of organizational loyalty, with the highest mean score in the category of relationships;
and 4) there was a statistically significant relations (confidence level 0.05) between organizational loyalty and
length of time working at the hospital and exposure to public relations news from the hospital.

Keywords: Media Exposure Behavior, Demand for Information, Organizational Loyalty
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