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ABSTRACT

The purposes of research is to examine how the externally and internally imposed
rules and regulations affect operational performance of the Islamic Bank of Thailand (IBANK).
Both quantitative and qualitative research methods were employed. Quantitative data was
collected by questionnaire administered to both IBANK staff and customers. Qualitative data
were obtained from interviews with IBANK’s top executives and representatives from external
regulatory agencies such as the Bank of Thailand and Ministry of Finance. Questionnaire and in-
depth interview were used to gather data from 2 targets groups: employees and board members of
Islamic Bank of Thailand (IBank) and the Bank‘s customers in Bangkok. Descriptive statistics
and Pearson correlation were employed to analyze quantitative data. Content analysis was used to
examine interview results. Three key findings from this study were as follows:

Employees and board members of the IBank acknowledge greater that influence of
rules and regulation from internal has greater impact to the IBank compared to the one imposed
externally. The rules of internal unit which received the highest importance were the regulation of
bank and the rules of religious committee. For higher significance of external unit was the rule
from bank of Thailand in term of money market consistent with Islamic guidelines and the
establishment of center unit to be controlled by Islam law. The result of effect influence on the
abilities in transacting by principle of Islam, principle of production and righteous service of
principle region (Shai’ah principle) and influence on structure operation of bank but for bank’s
customers accord significance level on formative service and the product of the bank should be

appropriated to Muslim customers and should have a central unit for checking the righteous of



rules that the bank applied which influence on principle of banking and structure operation of
bank and also the branches of bank should be located in Muslim area.

The result of hypothesis found that the rules and regulation of internal and external
units were related to the abilities of transaction by Islamic principles of Islamic bank of Thailand
was strong significance and proceeding in the same direction which was statistically significant at
0.05

The interview of delegate from regulated unit conformed with quantitative data. It
was found that the IBANK were exposed that the rules and regulations which strongly effected
were the rules of bank of Thailand that effected on the principle of bank and structure operation
of bank which was costly more than general bank and the establishment of center unit was

controlled by Islamic law which was standard including the taxation law.
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