223753
e ﬁ%’@qﬂszmﬁaﬁﬂﬁﬂymmnm%uazmmﬁawa“l%maeé'1%’1§1ﬂszﬂ1 oih!
Uszahmjfhusuuuarasuialvg vesnsueudes ludrwadauSes Suneguun Tinda
YOULAY nﬁm’fagaﬁ'mﬂqmmwﬁ%ﬂﬁzﬂﬂmhqsﬁauﬁwmu fagarnn WA, 2550 Hudeya
aunanuianels é’ammuﬁuﬂmﬂf“luﬂsmhﬂséf‘l«ffﬁ% $1uu 133 au Amswvideyalaeld
ananssann fum Yevaz Anisegiu smae uasddsaunanasg

v
\ o

wams3senuh guamihdsslmythuyndess lidunusiinasgiu Jeanm
ﬁmszﬂwﬁ'mﬁxﬂuﬂmmumﬁqe\ fo ﬂiummfmwmﬁ smmmﬁeﬂmmmfmn%qmw i
Lﬁmqmﬂmﬁywmﬂwmwsﬁn’i”uﬁMummcﬁmmgmammwﬁwﬂszm nsyeuly U 2543
yndaethe vaizil anuitmelevesdldiinseth egszdunhunma Jesaz 6028 definisan
PRLALY ﬁf{“lﬁ]’f'i;ms:mﬁﬂ'.;mﬁawa%“luszﬁuqa Tudussndouazanuaulvoudmiii
fannszuntlazih wezdwildnadelduinmsvessuudszth dawnnuffeneleszdy
tunan ludwarazaini unnnsuSnmsvesszilsah dumatlssamnuves
Wmdhidauassuutsah Swnamudhladeyait 8fuanuSmsvesssunlszth uazd
qmmwﬁmazﬂ1s°11/’i'u?ﬂ1smms$uuﬂszﬂ1

forausuuz myannszunszthuasmsliusas 19aseiy de A3 ulga
qmmmfﬁauiﬁ'ﬁmi W msivensdu msAvnasiy msnseni Weudlamises
vhnsed uamzﬂauﬁmj,mmzc;liu‘?'?ekﬂ @ﬂ?ﬁ'ﬁ?mﬂfwﬂszmmaﬂ 24 2T fintseiiy
usaﬁuﬁlﬁwmsqnﬁuﬂaﬁqqqﬁeu fimsasanda Mrawazeinszuiedited
asiuawe uazmsﬁaﬁm’fi‘ﬂuﬂmﬁﬂﬂmﬁuﬂqm1'51*1]531J1"lai_sﬁmwa°lmhmﬁ'mz’{q uay
gathe nasfinsilszanduiunoungaliuimsdansaddessimsdeurioh Lﬁaﬁéﬁl%ﬂ

Y o o 3’ 1 =
¢ldhnsdisenih B dedaiivane



223753

The objectives of the study were to determine the tap water quality and satisfaction of
water user on large scale of village ground water supply, Department of Health Type, at
Kuereang Sub-District, Chumphae District, Khon Kaen Province. Water was sampled for the
quality analysis in the laboratory from August to October 2007. Collection of satisfaction data of
133 water users was done by using the questionnaire. Data analysis was conducted by using
mean , median, and standard deviation.

Results indicated that the sampling water did not meet the criteria of Department of
Health. The water quality problem was mainly due to the exceeded chemicals and followed by
the exceeded biological criteria. However, all samples met the physical criteria. Meanwhile, the
overall satisfaction result of tap water service was at moderate level, 60.28 %. High satisfaction
of water user was due to the service mind, care of officer, and cost of water usage whereas the
moderate satisfaction was due to the service convenience, coordination of officer, obtained data,
water quality, and water supply service.

The results suggest that the improvement of water quality should be done such as
treatment of water by using chlorine and Aluminum Sulfate (alum) and filtering. This will reduce
the total hardness, conductivity and biological agents in water. Moreover, 24 hour-service and the
increase of water supply pressure by using pump or high tower storage should be considered. The
periodical maintenance of water tap pipeline and the contingen cy plan of insufficient water
insufficient, especially in summer time should be done. Finally, maintenance or temporary stop

service should be early informed to reserve water for uses.





