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This research has the objective to study the cause of not using the service of the government clinic at
Amphor Muang Nakorn Prathom and to study the relationship between the factor of people's satisfaction in the
service of the govemnment clinic and the other factors of not using the service of the government clinic.the
subjects are 400 people who have the privilege cards of health insurance in the 30 Bahts Remedy Project at
Amphor Muang Nakom Prathom and use the service at the external patient department of Nakomn Prathom
Hospital by using the questionnaire in gathering information and use the Chi Square statistic in analyzing the
difference between Independent Variable and Dependent Variable.

The findings revealed as follows :

The finding of Data Analysis is people who have the privilege cards of health insurance in the 30
Bahts Remedy Project at Amphor Muang Nakom Prathom but not using the service of the government clinic
have the most satisfaction in the expense of service at the government clinic. When analyzing the relationship
between the satisfaction of the service and the cause of not using the service of the government clinic, it is
found that the difference between the satisfaction of the service in quality of the service is different from the
cause of not using the service of the government clinic with the statistic significant or to say that the people who
have the privilege cards in the 30 Bahts Remedy Project at Amphor Muabg Nakom Prathom have the different
satisfaction in the quality of the service of the government clinic but the difference of the other factors including
the facility of the service , the information given, the officers' hospitality and the expense of the service are not

different from the cause of not using the service.





