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The purpose of this research was to study the records management of 22
secretarial sections of every office/institute/school at Sukhothai Thammathirat Open
University with emphasis on paper records. In terms of organizational administration, the
research was conducted on records management policy, staff, budget, materials, management
process, and records from routine work. The problems arising from records management
system was also investigated.

The research samples were secretaries of offices/institute and heads of
Secretarial Sections of every School who are responsible for official records management at
Sukhothai Thammathirat Open University. The instruments used for data gathering were
questionnaires to survey preliminary data on records management, interviews, observations as
well as a number of relevant records.

The results of this study were as follows: the input factor, all Secretarial Sections
of Offices/Institute/Schools do not have written policy on records management but they have
the same or similar resources for records management i.e. materials, technology, space, staff
and budget, but their quantity or size may be different. As for the aspect on records
management process, every office has similar practice and procedure to manage the records.
Regarding the output factor, the records produced during the work period of every office are
different, according to the assigned mission. Problems on records management are lack of
resources. Beside, records managers are not skillful in records management and it was also

found that many offices are not fully aware of archival value of their records.





