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TIPSRIN  PORNPITICHAROEN : NETWORK TRAFFIC DATA MANAGEMENT
SYSTEM CASE STUDY CAT CUSTOMER SERVICE OFFICE - WESTERN REGION
DEPARTMENT. INDEPENDENT STUDY ADVISOR : ASSOC.PROF. CHANTANA
CHANTRAPORNCHAI, Ph.D. 167 pp.

This research purpose is to develop the network ftraffic data management
system. Support Act on Computer Crime 2007 according to the Announcement of Ministry of
Information and Communication Technology. We applied the Open Source software for
saving the budget.

The system includes three subsystems. The subsystems are the user subsystem,
administration subsystem and executive subsystem. We had installed, edited and improved
the server by setting the user privilege and authentication configuration and defining the
accessed data and saving the data to another server following the security policy. The
sending process has to encrypt the data and been improved to support the Announce of
Ministry of Information and Communication Technology. The administrator uses the friendly
user interface via the web application. The duties of administrators are to control the system,
assign the privilege to users, and print the reports to the executives.

For evaluation, we have the users, administrators, and executives testing the
usability of the system. It is found that satisfaction scores average level is 4.17 out of 5,
which is very positive. Thus, the developed system can help the WEST CAT customer service
office following this Act and Announcement of Ministry and help saving the budget by without
purchasing the new hardware and software.
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