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The objective of this study were to: 1) Study the Information and Communication Technology (ICT) usage
behaviour of personal from the Faculty Secretary Offices, Silpakorn University. 2) Study on job performance of the
personel under the Faculty Secretary Offices in Silpakorn University acceding to gender, age, education, type of
staffs, duration of working, organization and type of work. 3) Study the relationship between the ICT usage behaviour and job
performance of the personel.  4) Study the personel factors and ICT usage behaviour, in order to predict forecast job
performance of the personel. The sample consists of 156 persons randomly selected under stratified sampling
scheme. The questionnaire was used as the tool for data collection, and an application software was employed in
order to execute and report default statistics such as frequency, percentage, mean, standard deviation, t-test
Independent, One-Way ANOVA, Pearson’s Product Moment Correlation and Stepwise Multiple Regression.

The findings showed as following:

1. ICT usage behaviour of personel from the Faculty Secretary Offices in Silpakorn University in electronic
mail, intranet, internet and video conference was at an moduvate level (mean = 2.62).

2. The personel job performance from the Faculty Secretary Offices in Silpakorn University was different
according to personal factors. Gender difference resulted in different overall view of the organization. Age difference
resulted in performance quality. Educational qualification resulted in different accumulation of expertise, morality and
the searching of information. Affiliation resulted in different performance quality, ability to meet deadlines,
achievement of targets and achievement, overall view of the organization, communication and inducement ability and
creativity. On the otherthan, types of personel on service and types of wale different in significantly affect job
performance. not different there was a statistically significant difference at the 0.05 level

3. ICT usage behaviours were related to job performance of the personel from Faculty Secretary Offices in
Silpakorn University. Electronic mails usage was related to the quantity, quality and service while intranet usage was
related to work achievement, achievement targets, expertise, teamwork, communication ability and motivation.
Internet usage was related to expertise accumulation work achievement and teamwork. However, video conference
was related to the overall view of the organization.

4. Using the Stepwise Multiple Regression analysis, three personal factor were Faculty of Arts, Faculty
of Science and Faculty of Education and one ICT usage behaviour were electronic mail. All predictive variables could
be used to explain the variance of using information at work of the communication behavior using information and
communication technology and job performance of personel under faculty secretary offices in Silpakorn university as

17.3 percent (R° = .173)
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