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49257314 : MAJOR : EDUCATIONAL TECHNOLOGY
KEY WORD: THE ENVIRONMENT OF INFORMATION TECHNOLOGY

USING/SATISFACTION

RATTIKORN KONGTHONG : THE ENVIRONMENT INFORMATION TECHNOLOGY USING
AND SATISFACTION FOR WORKING OF PERSONNEL IN THE OFFICE OF THE PRESIDENT,
SILPAKORN UNIVERSITY. INDEPENDENT STUDY ADVISOR : ASSOC. PROF.PRATIN KLAYNARK.
190 pp.

The purpose of this study were 1) to study the environment of information technology using
of personnel in the office of the president, Silpakorn University. 2) to study the satisfaction in working
of personnel in the office of the president, Silpakorn University. The samples are 250 personnel who
work in the office of president , Silpakorn University. The questionnaire was used as the tool for data
collection, and the application software was employed in order to execute and report default
statistics such as frequency, percentage, mean, standard deviation, Pearson Product Moment
Correlation

The finding showed that:

1. The personnel in the office of the president , Silpakorn University have used information
technology in working at the average degree (mean = 3.37). The result could be mapped to the
stage “Computer”.

2. The personnel in the office of the president , Silpakorn University have satisfied in working

at the average degree (mean = 3.39). The result could be mapped to the stage “The stable in work”.
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