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48256309 : MAJOR : COMMUNITY PSYCHOLOGY
KEY WORD : Quality Hospital Development / Knowledge of Quality Hospital Development / Opinions about
Quality Hospital Development / Working Atmosphere in the Hospital / Achievement Motive /
Role of Personnels in Quality Hospital Development.
PINNAT KAWEEKORN : FACTORS CONTRIBUTE TO THE ROLE OF PERSONNELS IN
QUALITY HOSPITAL DEVELOPMENT, COMMUNITY HOSPITALS IN NAKHON PATHOM
PROVINCE. THESIS ADVISOR : ASST.PROF.SOMSAP SOOKANAN, Ph.D., KAMOL PHOYEN, Ed.D.,

And ASST.PROF.SUREERAT BURANAWANNA. 166 pp.

The purposes of this research were : 1) to examine Knowledge of Quality Hospital Development,
Working Atmosphere in the Hospital, Achievement Motive and Role of Personnels in Quality Hospital
Development 2) to compare Role of Personnels in Quality Hospital Development as classified by gender, age,
working groups, duration of working in hospital, and training experiences and 3) to determine the Knowledge
of Quality Hospital Development, Opinions about Quality Hospital Development, Working Atmosphere in the
Hospital and Achievement Motive as the predictors of Role of Personnels in Quality Hospital Development.
The sample consisted of 263 personnels in community hospitals, Nakhon Pathom Province, derived by a simple
random sampling technique. Constructed questionnaires were used to collect data. The data were analyzed for
percentages (%), mean (X), standard deviation ( S.D.), t-test, (One- Way ANOVA) and the Stepwise Multiple
Regression Analysis .

The results of this research were :

1. The Knowledge of Quality Hospital Development, Work Atmosphere in the Hospital and Role
of the Personnels in Quality Hospital Development were at the moderate level, the Opinions about Quality
Hospital Development and the Achievement Motive were at the high level.

2. There were statistical different in role of the personnels in Quality Hospital Development when
classified by working groups, duration of working, and training experiences at the level of .05, and but
there were no statistical different when classified by gender, and age.

3. The opinions about Hospital Development, Achievement Motive predicted the Role of

Personnels in Quality Hospital Development at 33.1 %, with a statistical significance level of .001.
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