vii

ACKNOWLEDGEMENT

When Vice-president / Dean Weerapon visited Taiwan in late 2009, I met him in
Chiayi City. After talking with each other, I decided to visit Thailand and start the career of Ph.D.
student from June, 2009.

A very special gratitude goes to my committee members, Dr. Tzung-Cheng
Huan, Dr. Miguela M Mena, Dr. Weerapon Thongma,and Dr. Hui Tak Kee, for their support and
input. Dr. Weerapon Thongma, the Vice-president of Maejo University and Dean of School of
Tourism Development, has been an inspiration and a mentor for me throughout my doctoral
pursuit. I am sincerely grateful for the research opportunities he afforded me. Dr. Tzung-Cheng
Huan, my major advisor, he is the Dean of College of Management of NCYU, a nice and
knowledgeable professor who gave me many meaningful advice and suggestion. Dr. Miguela M
Mena, she gave me a lot of valuable suggestions in the process of final defense. Dr. Hui Tak Kee,
professor of National University of Singapore, who is very good at statistics and tourism-related
research, offered me the guidance related to research direction.

I would also like to thank all the professors who have generously given their
input and suggestions: Dr. Budi Guntoro from Indonesia, Dr. Sanggun Lee from South Korea,
and Mr. Norman Pavan from Canada. They are also good at statistics and research. I am grateful
to their time and guidance. I also would like to thank the coordinators and staffs of Maejo
University, who have contributed to this Ph. D. study program. Special thanks to Dr. Winitra
Leelapattana for her patient and help each step of this journey.

I am grateful to Thai Ph. D. and Master students who have helped me a lot when
I studied in Chiang Mai. I sincerely appreciate the chance to know them personally and learn
from them. Special thanks to Ph. D. student Patcha Krittapak who is so nice and kind to me,
Chin-Fa (Alex) Tsai and his family.

I am also grateful to Taiwanese students. Special thanks to an important person
to me, the associate professor Chin-Fa (Alex) Tsai from National Chiayi University, Taiwan, who
has always stood by my side to help and support me in the process of studying in Thailand.
Because of having you, everything becomes so hopeful for me. Moreover, I would like to thank

all my colleagues and students in Tainan University of Technology, Taiwan, supporting and



viii

offering me the chance to study in Thailand and also teach in the Department of Hotel
Management. In the last, [ would show my gratitude to my family especially to my dear parents,
if there were not having their supporting and understanding, I can’t reach the goal and make my
dream come true. Once again, let me express my hearty thanks to all of you who have supported

me in any respect during the completion of this study. You all complete my life.

Kuan-Ying Chen

September 2014



