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This study tends to fulfill three objectives, these are: 1) To study the level of
satisfaction from extending protection against unemployment of employers and employees under
the responsibility of Pattani Social Security Office. 2) To study factors that affect satisfaction
from extending protection against unemployment. And 3) To investigate any problem and give
suggestions for extending such protection. The data used in this research emphasis on employers
and employees from large scale enterprises which have upward of 50 employees.
The representatives of employers were collected from every enterprise, 48 enterprises in total,
whereas a sample of 386 employees were randomly selected. Two forms of questionnaires were
sent to a selection of employers and employees. The data could be subjected to analysis by using
package computer program, SPSS for Windows. Using statistical techniques involves frequency,
percentage, average, standard deviation, t- test and F-test. A relationship between variables were
examined by applying Pearson‘s Correlation Coefficient.

The research findings demonstrate as follows.

1) In relation to Unemployment Insurance, the employers and the employees fully
comprehend these matters: Unemployment Insurance provides protection to every unemployed
person. It provides security for the insured person. Whenever the insured person becomes
unemployment, he needs to be registered with the Government Employment Service Office.
The insured person that would get unemployment benefit will not be out of work because of
fraudulency.

2) Information about Social Security is received: 68.88% of employers get
information from leaflets. 47.90% are rarely informed but 37.5% are conveniently informed at any

time. On the contrary, about 69.10% of employees get information through television. 27.0% of
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employees get informed at lunchtime, whereas 52.0% are rarely informed. Most employers and
employees have been informed at their office counting 85.4% and 73.5% respectively.

3) The Satisfaction level of employers and employees about extending protection
is investigated. The study reveals that the whole employers have low levels of satisfaction,
especially in contributions and benefits. However, they are greatly satisfied with entitlement
conditions. For employees, entirely they have low satisfaction level about entitlement conditions,
contributions and benefits.

4) Factors affecting the satisfaction level about extending unemployment
insurance include work status, educational background and understanding of unemployment
insurance. The correlation between these matters and the satisfaction about extending
protection is statistically significant at 0.05.

5) It is important to educate employers and employees about unemployment
insurance particularly procedures, benefits and welfare. Publicity should be done continuously in
many ways so that employers and employees are aware of their rights. This will lead to minimize

complaints. It is advisable that a complaint box should be provided in every establishment.





