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ABSTRACT 2 0 4 1 1 3

The objectives of this study were (1) To study the customer opinions
towards the international air freight service quality in the aspects of the clients. (2) To
compare the customer opinions towards the international air freight service quality in
the aspects of the clients and (3) To study the obstacles and recomendatlon of the
clients of the international air freight services. -

A sample of this research, representing the population of the clients of the
international air freight services composed of 5 exporter groups of goods industry
clothes, weave products, jewelry, souvenir, food, agricultural products, mineral and
fuel, Productivity, the number of house decoration group were around 375 persons by
stratification random method and simple random method. Questionnaires were done
by researcher. All data were analyzed as frequencies, percentage, mean, normal
distributions and One-Way ANOVA.

Major findings were as follows: (1) the international air freight service
quality as-a-whole and specific sectors, namely; the image and convenience of the
facilities, the skills and capabilities of the service, the ability to satisfy customer needs,
the personality and human relations of the service providers, the ability to take care of
the customers and the services were all in a high level of quality. (2) the comparison of
the international air freight seryice providers in the aspects of the customers
categorized by the general information of the export companies had found that the
export companies which were in different industries had different aspects towards the
service quality of the international air freight services. The export companies which
had different corporate sizes would have different aspects towards international air
freight service quality. The export companies which had a different terns of
experience would have different aspects toward the international air freight service
quality in terms of the personality and human relations of the service provider. The
companies which export their goods to different areas had different aspects toward the
overall international air freight quality service and also in the terms of the skills and
capabilities, the handling of customer needs, the personality and human relations and
the services. (3) the obstacles and suggestions from research were the international air
freight service providers should improve by arranging a database for the goods,
provide the customers with the accurate and fast delivery information, easy to-reach
facilities which had enough parking spaces and also provide security for the
customer's goods.





