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ABSTRACT

The descriptive research aims to study 1) the quality of financial aid services
of the financial department, Thepsatri Rajabhat University, 2) the relationship between
the quality of financial aid services of the financial department, Thepsatri Rajabhat
University and the status of the service users as classified by gender, age, education
level, position in the university, usage of financial aid services, and reception of financial
aid information.

The sample usad was 400 persons divided inte 3 groups, ie. 30
administrators, 130 government officials and autherities of the university and 240
university students. The instrument used was a set of questionnaires about the quality
of financial aid services of the financial department, Thepsatri Rajabhat University which
was divided into 3 parts; status of the sample group, the quality of the financial aid
services, and suggestions of the sample group about the quality development of

financial aid services. The data was analyzed by a ready-made program to calculate

percentage, mean (;), standard deviation (S.D.) and Chi-square test.

The findings are as follows:

1. regarding personal information of the samples: most samples are female
or 60.25%; of them aged 16-25 or 46.00% followed by 26-35 years of age or 24.80%
and 45 years and beyond or 17.25% respectively. Regarding their position in the
university, 32.50% are day-time students followed by 27.50% who are weekend
students and 20% of university authorities respectively. 65.75% are at a bachelor's
degree level, followed by the master's degree level at 21.25% and under bachelor's
degree level at 9.25% respectively. Their use of financial aid services of each semester

was at a moderate level or 55.50% followed by 23,30% which was at a low level. Their



receiving financial aid information for each semester was at a moderate level, i.e. 52%
followed by 32.50% which was at a low level.

2. regarding the quality of financial aid services of the financial department,

Thepsatri Rajabhat University overall, it was rated at a moderate level (X ) = 349, 5.0. = 0.42).
When considering each aspect, there were 3 aspects of the service quality that were at
a high level arranged from descending order of quality: insuring confidence to service
users, trust, understanding and familiarity with service users respectively.

3. in regard to the relationship classified by gender, age, position in the
university, education level, usage of financial age services, and reception of financial aid
information, the quality of the financial aid services did not related with gender
significantly, but related with age significantly at a .01 level of statistical significance,
and related with the position, education level, usage of financial age services, and

reception of financial aid information at a .001 level of statistical significance.
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