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ABSTRACT

This study aimed: 1) to analyze quality of services of Lamphun Customs House in
the Northern Region Industrial Estate, Lamphun Province according to the B.E. 2548 project and
service plan; 2) to survey problems and obstacles encountered by service recipients at the
Lamphun Customs House in the Northern Region Industrial Estate, Lamphun Province; and 3) to
survey problems and obstacles in rendering services according to the B.E. 2548 project and
service plan of the Lamphun Customs House.

Sampling units for this study consist of 35 customs officers and 150 entrepreneurs
who were clients of the Lamphun Customs House in the Region Industrial Estate, Lamphun
Province. Data are collected through questionnaires.

Results of the study are summarized as follows:

1. The quality of services of Lamphun Customs House in the Northern Region
Industrial Estate, Lamphun Province according to the B.E. 2548 project and service plan has been
rated at high level since the Lamphun Customs House has introduced more modern technology to
the work such as EDI system, website, call center, guaranteed service-in-time period, and sending
notification via e-mail and so forth. This practice has resulted in the customs house’s promptness,
convenience and transparency of services. Besides, it makes the customs house’s services more

efficient and satisfactory for service recipients.



2. Problems and obstacles encountered by entrepreneurs associated with services
provided by the Lamphun Customs House in the Northern Region Industrial Estate, Lamphun
Province are minimal since the Lamphun Customs House has laid down strict implementing
procedures, and has a clear-cut working plan. At the same time, the Lamphun Customs House
has emphasized performance in conformity to the Customs Department’s strategy. Regarding the
problems and obstacles in services rendered according to the B.E. 2548 project and working plan
of the Lamphun Customs House in the Northern Region Industrial Estate some problems were
found. It was reported of officer’s corruption. Other problems were concerning implementation of
new working system; and officers lacked knowledge and understanding of modern working

procedures.



