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ABSTRACT

The study on the “Quality of Service of the One Stop Service Center in Mae Sai Customs
House, Chiang Rai Province” has three main objectives which were 1) to analyze the levels of quality
of service of the One Stop Service Center in Mae Sai Customs House, Chiang Rai Province; 2) to
investigate the expectation of the customers towards the service of the One Stop Service Center in
Mae Sai Customs House, Chiang Rai Province; and 3) to analyze problems and obstacles of servicing
and being serviced of the One Stop Service Center in Mae Sai Customs House, Chiang Rai Province.

According to the study, it was found that Mae Sai Customs House, Chiang Rai Province, had
carried out the One Stop Service Center which resulted that the overall quality of service was in the
high level, while the convenience, quickness and filing system were only in the fair level.

Regarding to the expectation of the customers towards the One Stop Service Center in Mae
Sai Customs House, Chiang Rai Province, they received service as they had expected.

Finally, there were a few problems from the One Stop Service Center in Mae Sai Customs
House, Chiang Rai Province; namely,

1) the customs officers provided slow service and were not in the office during working
hours;

2) the goods import and export license had to occasionally wait for the approval from the

Department since an authorization was not assigned to some offices;



3) some One Stop Service Centers were not able to issue the license since there was no
authorization. Therefore, the Center’s officers should be authorized in issuing the license in order that

the customers received the fast service.



