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ABSTRACT

The objectives of this research were 1) to analyze levels of service quality of Lamphun
Provincial Administrative Organization Sports Complex, 2) to survey expectations and needs of
Lamphun Provincial Administrative Organization Sports Complex’s customer and 3) to find out
problems, suggestions and the ways to improve the service and to reach the customers’ needs. The
popularity of this research are 256 completed questionnaires of 300 sample customers of Lamphun
Provincial Administrative Organization Sports Complex.

According to the findings, the results of the analysis are as follows 1) opinions about
service quality of Lamphun Provincial Administrative Organization Sports Complex can be divided
into 3 parts which are (1) place, equipments and facilities services are fair (2) safety services are
fair and (3) the service are fair, 2) the customers’ expectations and needs of the service provided
by Lamphun Provincial Administrative Organization Sports Complex are high and 3) the problems
and obstacles affecting the customers are average. Furthermore, the main problems are dilapidated

stadium and lacking of trainers and sport equipments.



