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In this thesis, the researcher investigates (1) the conditions of proactive
information services provided by public university libraries. Moreover, the
researcher inquires into (2) problems in and obstacles to the provision of
proactive information services by the libraries under study.

The research population consisted of twenty-four administrators of
public university libraries. The instruments of research were a questionnaire
and an interview form.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean and standard deviation.

Findings are as follows:
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1. Of the administrators of public university libraries surveyed, ten
were aware that proactive information services were mentioned in a Libraries
of Thailand Association announcement in 2006. Twenty-two administrators
had read articles and research investigations regarding proactive information
services. All twenty-four public university libraries surveyed mentioned
proactive information services in their statements of library strategies, mission,
or policies. The objective in providing proactive information services of the
libraries under study was to promote services while increasing the number of
Service users.

2. The conditions of proactive information services of the libraries
under study which were indicative in each aspect of a high level of
performance were as follows:

2.1 Products. Operations producing full text readable and downloadable
electronic documents and databases were developed by the libraries.

2.2 Services. Renewal and research assistance services could be
conducted via websites.

2.3 Prices. Service rates for non-members were the same as for
members in addition to flexibility being practiced regarding fine rates since
not allowed to exceed the actual costs of the unreturned information resources.

2.4 Places. The libraries were located at sites easy to access and
various channels of communication with users were available.

2.5 Promotions. Modern library websites conducted public relations

concerning library activities via online networks.

(M
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2.6 People. Activities for annual library personnel development were
provided. The development of skills and knowledge in modem information
technology was conducted in a continuous manner.

2.7 Physical aspect. Television or movie corners were provided with
the sites beautifully decorated and sofas provided.

2.8 Process. Steps or regulations were reduced for the sake of user
convenience.

3. In regard to problems in and obstacles to proactive information
services, it was found that problems in the aspect of information resources and
services, as well as in regard to users, were at a moderate level. It was found
that in respect to the aspects of administrators and operational personnel,

problems and obstacles were at a low level.
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