NMANUIN



AMANUIN N
AUsENAENSYeEU

Useme au Yufl 16 wwneu 2541



144

AUsENARNS YUY
Usenid oo Sufl 16 wwey 2541

diglrimuduiusseninadusznauindnduguainiugiae seeguuiiugiu
vosauilasuinaziduilindededunagiu unneant annisneiuia anundunssu
fupLNNeanT AngnIsuNIsAILANNISUSEnaulsadaly Feldsiudusanyseniasuses
Avsvaafitaelifuiolud

¥ ]
ANa ad N

1. guhevneAuiiavsiugiunaelasuusnsauguam auidaala b lusgsssuyey
2. gUhedansnazlasuuinisaingusenevindnauavnin tnglifinnsiden
UHUR LB99INANULANANAIUTIUE WOYIA dyunf F1awl d9Au anSN15idlos Lwe
91y wardnuyzveanudulae
3. gUredvesuuimsimuguaindaninaglasunsuteyasg1uiioane way
WladaauaingusenauivBnauauan ielvgUlisaiuisaidendndulalunisdugey
= a vy a = 1% a va | 1% 1 & ! A A ' A o &
vseligugeulviuszneuiv@winugunmuiisieny Guusilunsdiemaesuaiu viseddu
4. gUreeglunizidesdunsiededin dansneelasunistiemasiuniuain
¥ a = v v A o & ! = 1o = = 1 Y1 2/
AusEnauIv AN uguamlagviuiinuanudnduuinsd InglimsdaingiieasTesve
1 I ) 1
ANUYIABTE L

5. qUreddnsnalasunsivie ana wazUszlnnvoausenauIvgney

@

gunn Mdugliusnsunay

6. fuhedanifiagvennuiuangusznouindnduguamdu Adledug
Tudnsunnu uazilanslunisverasudliuinsuazaniuuinisle

7. fheansiazldsunsundadeyaiisafuaues anfuszneuivInsiuy
guamlagiasendn Luwdegldsuanudusenaingiisviensu oA inungmune

8. fheilavsagldsunsudeyasgrsnsudiu Tunsdnduladhiuviensuy
sanmsiudgnueass lun1sviidevesiuszneuivTnauaunimn

'
% v U a

9. JUrefignsiaglasunsiudeya LAEIAUNITINYINGIVIARNIZURIAUT

4

v
v A Y v !

Unnglunvssteudiedewe nilloyadnandeskiilunsaulindvsduivesyanadu

Y

10. 9a1 w1301 wsedunulaeyousssuenaldansunudUieiidudnengdal

s v 1

Auduwdadusysal guansemienensedn deliaunsaldansaenuasla

Y




AMANUIN U
musEnedvsuazdenieliRvesiUae

Usena fu Jud 12 Beinew 2541



146

AUsemAdnduasvanalfuaveioy

el Euuslssdgenannssunums uasasemindemny
dfigramashinnuiadefugusnavindnduguam umeam
ANMIMENNE ANUAFINTI HURUNNEANT ﬂmﬂ'lﬂﬂ'lﬂﬁ'lﬁﬁ ann

mAAMTL M munismdiznauliafiads Sddsawiuean
UszminusasinduasioRaufivasding Wasiolul

- AndvasUay -

1 fhugpminsuguieiiunsnemoieissmsguatiiu
aunmnnsgunInndlssnauinivdngunmlssliimadan
UiRmuiieRi sy

2. fiasivaunisinymeuiaiiingldfunmusoyaiiiuaiaune
wismaifigrfumsduths msasan msfne waRuazkaiAoIInms
#379 mifnwnlinevininduguan Hemeitdiaeamns
Wildlding webifihesmsadendndulatunsBusonwishitusex
Tigusznauinindwgunimuf oy Vundlunsdlgnibu Sudndu
geiuuasiudunnenstin

3. fthofieglunmudosiunefadinitnslitumsdioumietuion
nguiznavinindugunmiaeiuinuauindueingd Tagli
fivhithosiasamutowiovisll

4, dibsidEmmda ana unindnaedldmsnymenaudau
5. flrcifnSvemudiuanndusnauinningunvduiiiidu
flimsinymeurautinu ussiAnslunsvaAsugumnauiviindu
qemmidaAsusarumennals Wetdulusnamdninmusivasinins
fnwnvaadfiniiiiag

6. {thelfnslaiunisunlatoyavosnues uudglaveslininu
gugoavdaiumsuftRnuninituosfusnovividnfugunin o
Uselovdlnonssvasgovianiunguuie

7. fUildndlfunnuioyaedianuilunifadulagiiamie
asumsnnadugiiniuiadgnurasstunininidevasiusena
Gndwfugenm

8. fdfnliunsudayaifioafumsine ez
vsnglunesziduudioforan AmungIUTaty Maiteys
dandnfadidunsasiadntvistoyatnandyassvaediu

9. Om um vieunulageusssu prwliAvGunugiaeiiduin
aggitlifivAundativiysol dunmisenamesiadn Selimmrsdliang
fgmuald

v = &= ke T
* YBWIUHUABINURY
1. maumuiisimuiilaiaysussaudssitorafiatudouasun
Tinruduoen wisliduwariumsmnitduontinemeta
2. Widayafugenmuazdofinnierineg mamsunmdinfusfaas
mrufirunigusznouirnivdngunviunssusumsinvmeuna
3, TiamudrullonazufiRdmudiuuzitosguiznouinndndi
quanieriumsinyimetuna TunsdlilianunsoufiRmalfliuds
gumnauindnfugenmmsny
4. TirnusndiawasUfjiinussdovtiadenveeaniunenuin

5. UfRraUsznaviviin dibesulu saumdindendeu fo
avmgmlifusiuadinsitfstrunougiu
6. udadnEnsinummurandaunsnguisullidwiinivasanu
neaifg My
7. fihwicunsudadosionamaummd foaluil

7.1 furznavininfugeamaliufdiminmuninsgiuea:
i3 douléfunnufunrawmuiingmngdmuauasilanslffunne
funsasvinmaganarniglidusss

72 psuvmdluitil vuneile masmdusutlagtudddumeigad
meininaand Tneastanuilusmivivivsslovinandlmsmiugin

7.3 msunndldansaldnisiilade Joefiu wiadnwliugld
ynliAviannante

7.4 msfnymeuianneiiafinndoiisfanadulifinssaelh
uannil wagaiduaaintuld uifussnavinnBndugummnadls
A dniaiee aunmAduamginsaluniemonna
thuq uf

75 numsiudansAanias Siedl ussAanumsineatie o1lk
rannmarAsulERaedodriavaemalulabily uasivdowradondun #
TalgnnsnasugulAnmsy Uiy

76 dusnaviniwdnsunmiiiviliaaidalunafanaszyaunts
SrwmetuianadnieIm N sy mMuATEwIIIuATaTA
munnsiduuasnimsniitiiag sauensineviadeielaufilde
nduardslondlausauvasion

7.7 iiausloviradifion dussnovividnfingunmarsli
fuushwiadsiagiheildumsinsmunnumaneay #ﬂftﬁ'ﬂﬂﬂiﬁé
liagluanazgniududuiiudsiuazdudunsaiotin

7.8 maUniatagadugun urstauiavieineg mamsunmdag
glavdedusznauinindtugunin envdsaduienizurumsine
WO

7.9 vosgmauvosanmumoTuin W wiuglaegndududndudey
unziludunnedadin

UsemeA 1 Juil 12 ieulamna we. 2558

-

(uvt. i s ind)
dRmEImIm gy

P I AR

m»f"

ﬁuﬁw L:riun
(FDIRTIRSISE ATHAL UML)

PRy v da
(mansimrsiifioshna un audng Tihay)
LN YIRS

(sBamnans Ty an ik iR
wEnamNFEnTIN

i,@—:#—— A

(towaansansd asmum dafinly)  (seAansonsd nun.auss Tosemons)
ynananrarniER wnanimaidan e

(Fumuymd gadiund aFansaiiosh)
wmiuRdmmEan



ANANUIN A
RN

wuulaugugaulunssnYINeIUA



148

fogeludusaunN1dn (Informed consent)

ns3useamsBusen/ Lidusen/lumsiida/fnansides Tsmeua........

FMET @OFUIZOYIR) - Du () dae O) g
YBINUIY oo cemnene s () Bugeu Wivinseda/sinanis () 1l
Buon THANSEA/FAANTT () DU oo Tasunng Euthile
afueTIazdun wisna 35015501 nnis msldenseiuanuddn anuddu veans
$nwn () dof Taide......... (HAMIFNW <. oo () FEOLA W () Aud

SALBLNMELNINGOUNDIAAATU TN A SUHIA19SUELAZDNUTDAINUNFDAKAD 989

A = a 6 Qy A P v
a’]EJ:LI’e]%i@WiJ‘WﬁWEJTJ’JEJBI’JLUU%@ﬂﬁ’]U

A LA UIDUAIUNL e () the () weuded () i Ian/ansey/
UAT 5. VBRI
GRTRH GRTRH wnng
T OTOROIPONNY. -z ) (ot )
TUN o LT VI KGR
T VN ERIY
TAVHNTAVUAT T8Yvvrrres Yo UIe HlVidoya
IV e GNTQHY WA TN/ Iideya
aefiusiinfleves (WoAnvuA)......... () #U3g () g Tan/unsm/ums
AV ULNATRE
Name of patient.......cccoeevvininnn. Age........... U HN e
Department of service (Med/Surg/Ped/OB-Gyne/....)Ward .....Bed.... Attending

Physician



149

wuudtBusauliininants/indn Taawewiaridarsglvie (OFD)

£17 EOR— i .

tusau L dRenIS NSe AR

mnﬂnmﬁwnnnﬁfmu Wieann ..
lnu'l.ﬂ'mmﬁ'u-mwLUui-'iti-r'Lwn=n1wﬁam1=:umni‘tmi'amﬁmli Y

'ﬂ1"rum.1|.aan'l.um':']'nmuuumwmmﬂu

| winderlunaimeu | | Faf—faudy |
..................................... glirnaiuny
............................................. { cmsmsmenmsimscss ) GUAATEUEON Aorbostudilugme .. ........
............................................ [ s ) NEUEEEG Frioafuflalure ...

....................................... [ oo sstemesmmseneeene. | ETLES TR FIRWLR

O viverudemmdinmdan

wuudBusauliusziuaruiin Taverianidesgleie (©FD)

’Iuﬁ df fﬂ SN s i
mmm:lmﬂwmﬂmmﬁ.mwﬁnuw
N T 2 '-.
|:| nslnaauwulY O rsteemuamisd | [ madeermmefumndgdn
:i’edmhiwﬁ'q i sa s zio s
[ Treliudaranuduibd laasmufinmeumndoufiorafistuld wy |
1afuls e dun Lurafrus sy B LAl nymsowe®
Lompswinufriomadonslein || 2omfgann 2 Sfwulsamrainan ot
3 prsata I R e suedloaupeshiewd: L s wisnmn
4 dhfinemrmrnnesmsemainiuiuios 4 aBulf iy 4 Zruluypiens indnadanmn
& nrasansnrug v laviennanale sy ST
Lﬂuﬁuﬁntnﬁﬂﬂwuﬂmuwuhim J\ i 1\
................................ Giddatue
{ }irrwBuney Vivrssfudiolugue . "
.................................. s ) MTUEERD Fnforfulilalugue ...
O timmatiosndihmeeunin
............ o ) PR L




150

wuuiBugenliininoms/inda/ienseiuanudn smewaridnsgluie

i

ayate | 4
Y #o

[’a’u'ﬁ :

Wil AN mammsamns

[ ugenlivhmslinssivamnudanuy ]

o ; ™\ D) [
» - o
] aslsienaauuuuinly O msdnemamsedt | | msdaemwnssdunnagin
v [ v =
Wiasludundy i sEamTE e
| Tnglisumesuruduidlauasmswiamemsndouiioaiatuld wy |
1.pEuld pndeu fiuse 1hwfsvernmReui Lt/ fufwaneangd
v o oa - i - - - W - -
2nmswnindauisafumadumeladug 2NN 23ifoudon/mithauivuiag
3amewsndaunnmiiarmsmeihinde 3 hnilloauasana 3uAYMTIRIAN
w el - i
4. ddnamnsvnnsimzemad U uea 4. amld oileu 4 dimlutanlenvniiuiame
5.ameuningauanmildvetiomels sy 5.t
v & ) o o =
ﬂwn.wumﬂ.namuﬁu:u‘m.Lﬁmuuu.mﬁwawj 6 aamean L

[ Sugenlyviinnms/mstein ...
db o w v w oo
RVIABIIMANNTG/WIARY BTN

Tnelasumasueauduidnlawaensufanmsunsntauiienadintuld wu ........

El o Ei W
ﬂ'§'|1_IWNLﬁﬂﬂtuﬂ'l‘i'iﬂmﬂuuﬁmﬂﬁ/ﬂlﬂLaEJ

| mudonlimsividug | | Joi-doidy
/ Jiidebute
w a d w o ou ow,
( ) b wdueen endoafudlelug e ..........
( ) wenuihethy Aedasuloeluge .........

[ biitwemdemngithemnniion
( ) WU T s




151

(%Y

4 - 2.3
TsawenwaaSasiny SISAKET HOSPITAL s
0859 ouundnsay dwaidiedld duneidies Sandasaziny 33000 s, 045-611503, 6163803 Tnams 612502
0859 Kasigom Rd., Muang-tai, Muang, Sisaket. 33000 tel. 045-611503, 616380-3 Fax. 612502
Fodiho
y HN AN.......
l widouaan uBugeniuMInTIINYYMsHdAATAaM DU q
f
ff Fuii m in
b I
/ 1. dhwde Alhudanuiusen Moo
| i Tevoudongrinovesfihude
' velinuduemiazeygaTasauminslaWmaginm (o)
;I uazAuzMmdveing hmsfnmennamsidasinoms (Fo marda)
:I 4
/ 2. meldmslimss fumwidnyiia
| TaoiiidydumdAdydgnenna @) flsmunaniazny

- wmigFnuldofmeanmaninmnazasguveunmiusuiloyiudsiuaou 55mmaziaguszaad

F; 2 : W W . "
Cnamsinmiiinnudes wazpaunsndousuiatuninnisasninm uazmiomaaldtmdms

.

pU1RzduALAY
¥ .
Fmdndledh arwduseniinseunquismanssiodugmivveamsida manldousiauesmsssiy
W A 4 oS g w & as a
anudanmsliidon nazdug voanuzumndnihmsinuasme st iadiloli

= = © s o I A . A w A
- Bugoulilsamennadiazny Sansaudinamsmmdinidede Sudiuvesimenieoiunzign

AaponnnIumevesdilie 91nN15ATINTAN IAZMIBH1AR
HIn Tafuduanuiiasnnmsinmando 1-5 Smidnhisondeanie

HoadosduiiunfommIomamatudmihiasdauswmsdudafavesTsmonnaniaziny

= o1 - . A
WinthiTsanennans azineldeTuronazdimdr1dsmdennuminlslasnasandaieasaioiofono

¥
awinie T itumdng1u

asie dhedunu Taoveudronguiny
( ) anwifontu [@a1 asm @fl asson Flnaseq)

asdle unnd asilo wenugitle
( ) ( )

Aunnia Aoty dm wsm ol nssen flnaTeq)-

aio Adyfuomioun  asde ; wonud it
( 1) ( )

A A

winomg =+ mned dihoes mnamnsaduiueen1fies dduiiaesiie milmssoyasiigndomunguine

dduiiom fie filnasesiifuiavey



152

Tsanennansazny SISAKET HOSPITAL

Mivses Bunenlfiummdimsinn CONSENT FOR TREATMENT

Tun / / 1m u. ' Date,

dmdh.. At
Aliautugen Merdaaih.............
Taoyoudaongminovesdiludo.....
EI'IH'.Iﬂl\ljﬂll“ﬂﬂﬂiﬂﬂﬂlwuﬂ‘\‘lﬂﬂ'm 159NE1 AROHT DS hereby request and consent to the perfomance of treatment
i3 ame nummﬂﬁ'mnmmmfﬂmﬂmmm (including i , local or general anesthesia)
3190 uacﬁmﬁ"mnuiuwamnﬂmﬂmimwu Fnmn as thedoctor in charge of my deem necessary.
IITRGIRTE) swmuuuaﬂﬂmﬁ'ﬂm Thite3ums
FE @ A NuIIADuA iiefimasuaunns

Winhiiveslsanenaniazing 1desuw

Joyamsduihouaziamaemsimntidmdudile
n.m.,'lnnmunn"nﬂmmnnnwumﬂﬂﬂumunuﬁ ST Parent or Legal guardian
asawilodo muawwuwuwa‘l‘ﬂﬁuﬁnng111 |

N5

Relationship Patient name

asde (honTonnd) 2
( ) Witness o
AmiReTu (I wsen il niser Gilnnseq)

Awihiigideya
( ) A
o (anadila)
Anuifietu a0 wsn mil asso funases)
BUY )
DO MO (BT

( ) A M

giinmdusenlaun
#iho niﬁl’ussqﬁﬁnn. ua-ﬁrrﬁﬁuﬂimm'vﬁuuwf
il wionismAmnguIe memuvlmﬂmh'lummﬁuﬂimgty (hifdnd)
duniTasyousssu asdidihodbivssaianne (wind 20 Tufysel Suednsdlldausaaunging
doyua nsdidihoiiuauinasia wieaul¥anuaunsn
giing nsaidunmaionliawamuisn

L S

& Y £ o ar 1 ar

m3usadhiduseulvmmdimssnyman Release for self discharge against advice
Juh f ! 1901 . Date.
£
Fmidn . I
vosuseanaias oo Il o

"lﬁ“ o myself or.

i agiums mmwxmumrmﬂn"luiswmmnu (Name of Patient)
dohl mniRaraidemsuaT o latuu..

Assume all responsibility for the care and custody of

who is my having
fwdn velidodn (Specify Relationship)
funufuiaveuvestsamennaiiudiszmsla demanded (my) (his) (her) discharge from this hospital
M p = . Contrary to the advice of the hospital doctors.

Ak (ihomTeand) Siened

Tawilu voadih .
wou 1 2 Relati

1 2

(Patient, Relative or guardian)
hip of person signing
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October 2005 Original: English

THE WORLD MEDICAL ASSOCIATION, INC.

WORLD MEDICAL ASSOCIATION DECLARATION OF LISBON
ON
THE RIGHTS OF THE PATIENT

Adopted by the 34th World Medical Assembly
Lisbon, Portugal, September/October 1981,
and amended by the 47th WMA General Assembly
Bali, Indonesia, September 1995,
and editorially revised at the 171st Council Session,
Santiago, Chile, October 2005

PREAMBLE

The relationship between physicians, their patients and broader society has undergone significant
changes in recent times. While a physician should always act according to his/her conscience, and
always in the best interests of the patient, equal effort must be made to guarantee patient autonomy
and justice. The following Declaration represents some of the principal rights of the patient that the
medical profession endorses and promotes. Physicians and other persons or bodies involved in the
provision of health care have a joint responsibility to recognize and uphold these rights. Whenever
legislation, government action or any other administration or institution denies patients these rights,
physicians should pursue appropriate means to assure or to restore them.

PRINCIPLES
1. Right to medical care of good quality

a.

b.

Every person is entitled without discrimination to appropriate medical care.

Every patient has the right to be cared for by a physician whom he/she knows to be free to
make clinical and ethical judgements without any outside interference.

The patient shall always be treated in accordance with his/her best interests. The treatment
applied shall be in accordance with generally approved medical principles.

Quality assurance should always be a part of health care. Physicians, in particular, should
accept responsibility for being guardians of the quality of medical services.

In circumstances where a choice must be made between potential patients for a particular
treatment that is in limited supply, all such patients are entitled to a fair selection
procedure for that treatment. That choice must be based on medical criteria and made
without discrimination.

The patient has the right to continuity of health care. The physician has an obligation to
cooperate in the coordination of medically indicated care with other health care providers
treating the patient. The physician may not discontinue treatment of a patient as long as
further treatment is medically indicated, without giving the patient reasonable assistance
and sufficient opportunity to make alternative arrangements for care.

Right to freedom of choice
a.

The patient has the right to choose freely and change his/her physician and hospital or
health service institution, regardless of whether they are based in the private or public
sector.

The patient has the right to ask for the opinion of another physician at any stage.

1
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Right to self-determination

a. The patient has the right to self-determination, to make free decisions regarding
himself/herself. The physician will inform the patient of the consequences of his/her
decisions.

b. A mentally competent adult patient has the right to give or withhold consent to any
diagnostic procedure or therapy. The patient has the right to the information necessary to
make his/her decisions. The patient should understand clearly what is the purpose of any
test or treatment, what the results would imply, and what would be the implications of
withholding consent.

c.  The patient has the right to refuse to participate in research or the teaching of medicine.

The unconscious patient
a. If the patient is unconscious or otherwise unable to express his/her will, informed consent
must be obtained whenever possible, from a legally entitled representative.

b. If a legally entitled representative is not available, but a medical intervention is urgently
needed. consent of the patient may be presumed. unless it is obvious and beyond any
doubt on the basis of the patient's previous firm expression or conviction that he/she would
refuse consent to the intervention in that situation.

c. However, physicians should always try to save the life of a patient unconscious due to a
suicide attempt.

The legally incompetent patient

a. If a patient is a minor or otherwise legally incompetent, the consent of a legally entitled
representative is required in some jurisdictions. Nevertheless the patient must be involved
in the decision-making to the fullest extent allowed by his/her capacity.

b. If the legally incompetent patient can make rational decisions, his/her decisions must be
respected. and he/she has the right to forbid the disclosure of information to his/her legally
entitled representative.

c. Ifthe patient's legally entitled representative, or a person authorized by the patient, forbids
treatment which is, in the opinion of the physician, in the patient's best interest, the
physician should challenge this decision in the relevant legal or other institution. In case
of emergency, the physician will act in the patient's best interest.

Procedures against the patient's will

Diagnostic procedures or treatment against the patient's will can be carried out only in
exceptional cases, if specifically permitted by law and conforming to the principles of medical
ethics.

Right to information

a.  The patient has the right to receive information about himself/herself recorded in any of
his/her medical records, and to be fully informed about his/her health status including the
medical facts about his/her condition. However, confidential information in the patient's
records about a third party should not be given to the patient without the consent of that
third party.
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Exceptionally, information may be withheld from the patient when there is good reason to
believe that this information would create a serious hazard to his/her life or health.

Information should be given in a way appropriate to the patient’s culture and in such a way
that the patient can understand.

The patient has the right not to be informed on his/her explicit request, unless required for
the protection of another person's life.

The patient has the right to choose who, if anyone, should be informed on his/her behalf.

Right to confidentiality

All 1dentifiable information about a patient’s health status, medical condition, diagnosis,
prognosis and treatment and all other information of a personal kind must be kept
confidential, even after death. Exceptionally, descendants may have a right of access to
information that would inform them of their health risks.

Confidential information can only be disclosed if the patient gives explicit consent or if
expressly provided for in the law. Information can be disclosed to other health care
providers only on a strictly "need to know" basis unless the patient has given explicit
consent.

All identifiable patient data must be protected. The protection of the data must be
appropriate to the manner of its storage. Human substances from which identifiable data
can be derived must be likewise protected.

Right to Health Education

Every person has the right to health education that will assist him'her in making informed
choices about personal health and about the available health services. The education should
include information about healthy lifestyles and about methods of prevention and early
detection of illnesses. The personal responsibility of everybody for his/her own health should
be stressed. Physicians have an obligation to participate actively in educational efforts.

10. Right to dignity

a.

The patient's dignily and right to privacy shall be respected at all times in medical care and
teaching, as shall his/her culture and values.

The patient is entitled to relief of his/her suffering according to the current state of

knowledge.

The patient is entitled to humane terminal care and to be provided with all available
assistance in making dying as dignified and comfortable as possible.

11. Right to religious assistance
The patient has the right to receive or to decline spiritual and moral comfort including the help
of a minister of his/her chosen religion.

14.10.2005
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Patient Bill of Rights and Responsibilities

Kenredy Krieger Institnte recopriges and respecis the rightr of patients and ther
Jamifier and treats them with courtesy and dignity, Our hospital provides care that
preserver eultural, poychosocial spiritual and personal values beliefs and prefererer

We envonrage patients and famifies to berome active pariners in their care by acking

You Have the Right to..,

Receive care that is free from diserimination. This
means that you should not be treated differently
because of age, race, ethnicity, religion, culture,
language, physical or mental disability, sociceconomic
status, sex, sexual orientation, or gender identity or
EXPression.

Get important information about your care.
This includes information:

* In your preferred language.

= In away that meets your individual needs related
10 vision, speech, hearing, or cognition.

« About your diagnosis, treatment plan, possible
benefits, risks and side effects, likelihood of
reaching your goals, options, and expected/
unexpected outcomes.

Make decisions about your care. This ic called
informed consent.
= Artimes, hospitals are required, by law and
regulation, to disclose or report certain
information without your consent.
* Informed consent also applies to taking pictures,
videos, or other images, and recordings of you
for purposes other than your care.

Refuse care. If you refuse care, this hospital may:
= Suggest other ways of treating you and still
continue to see you.
= Refer you to another providar to get care,
* Seek a court order to allow the treatment in
emergency situations.

We are all born with great potential.

Shouldn't we all have the chance to achieve it?

guestions seeking resourees, and adweating for the services and wpport they need,

Choose and receive visitors, such as family
members, friends, or others during your
inpatient stay.
= Youwill be asked to provide a list of visitors;
this list can be changed at any time.
= This hospital can restrict visitation rights if the
visitor interferes with your and others’ rights,
safety, or care.

Have your pain addressed.

Know the names and roles of your health
care team.

= You may refuse observations by others not
directly involved in your care.

Personal privacy and privacy of your
health information.
= Personal privacy includes privacy and security
foryourself and your belongings.
= You will be asked to provide a list of names
and addresses of those with whom you want
to share your health information; this list can
be changed at any time.

View and get a copy of your medical record.

= Your hospital provider will review your record
with you.

= If you think that impertant information is
missing or wrong, then you may ask to amend
the record according to Maryland law.
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Receive an explanation of the fees for which you
are responsible.

Receive safe care. You will be:
* Told when something goes wrong with your care.
* Free from mental, physical, sexual, and verbal
abuse, neglect, and exploitation.
Any claims are promptly investigated and
necessary action is taken.
If you need to access protective services,
contact the Social Work Department at
443-923-2800 for information and rescurces.
¢ Free from restraint, except when it is temporarily
necessary to prevent dangerous behaviors that
could harm you or others.

Choose or refuse to take part in research. You
will get information about the research purpose and
procedures, possible benefits, risks and side effects,
discomforts, alternative care, and any other important
details to help you reach a decision.
* If you join a research study, you can withdraw frem
it at any time.
¢ If you refuse to take part, your clinical care will not
be affected.

Make your own health care decisions through an
Advance Directive according to Maryland law if you
are 18 years or older.
* You can appoint a healthcare agent to make the
decisions for you.
*+ A surrogate may be appointed to make decisions
for you if you are unable to do so.
Contact the Secial Work Department at
443-923-2800 for more information.

Consult with the Ethics Committee regarding
challenging decisions about your care, treatment,
and services. Examples of commeon ethical
concerns include:
* A treatment plan that may conflict with your
cultural or spiritual beliefs.
* A disagreement with the health care team about
the best course of action for you.
* The treatment team determines that your goals
have been met, but you want to continue therapy.
Contact the Ethics Committee at 443-923-2800 for

more information.

Speak with a staff member or supervisor if you are
concerned with any aspect of your care.

¢ Contact Guest Relations at 443-923-2640 for
additional help.

* If you have exhausted all hospital resources and
continue to have a concern that the hospital has
not resclved to your satisfaction, you may:

File a comp|aint with the Maryland
Department of Health and Mental Hygiene
Office of Health Care Quality, Hospital
Complaints Unit, Bland Bryant Building,
Spring Grove Center, Catonsville, MD 21228
or 877-402-8218.

Centact the Joint Commission at
complaint@jointcommission.org or
800-994-6610 for quality of care or

safety concerns.

¢ If you voice your concern and recommend
changes, your care will not be affected.

Your Responsibilities:

Hospitals expect patients and family members
to act in an honest, reasonable, and responsible
way and to follow hospital rules at all times,
including the patient visitation and smoke-free
peolicies. They are in place to support quality care
and a safe environment. It is important that you:

*+ Share complete and accurate information
about your health, health care coverage, and
any other requested information.

* Ask questions if you do not understand
infoermation provided to you about medicines
and treatment.

* Follow your treatment plan.

* Show respect and consideration for hospital
staff and other patients, including their
families and their belongings.

* Pay for any services for which you are
responsible.

* Provide a copy of your Advance Directive or
ask for help to write one.

* Be on time for appeintments and call as soon
as possible if you need to cancel.

* Keep any information private if heard or seen
about another patient or hospital business or
staff. Do not take pictures, videos, or other
images, and recordings of other children,
family members, or staff without permission.

* Leave valuables at home.
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