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ABSTRACT

The objective of this thematic paper was the development of a staff
documentary system using a collaboration software package as a case study in
technology of the information system management division. The system consists of a
receiving document system, a sending document system, a confidential document
system, a searching document system, and a tracking document system.

This system will increase the speed for receiving and sending of documents, as
wdll as reduce the process and time for registering documents. The system can reduce the
loss of documents during the submission process. Users can track the status of each process.
The system aso supports interoperability with other systems, such as the thess/thematic
paper document management system, student document system, thesis advisory recoding
system, student record management system, and room reservation system.

Although the system is able to meet the needs of users effectively, for the
security of documents in the system, systems must be able to access the internd network
only. There cannot be access of the system from an externa network. If a user wants to get
into the system from an externa network, increased access must be granted, such as viathe
ingtallation of the VPN.
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CHAPTER|
INTRODUCTION

1.1 Background and Problem

In Current technology has progressed and the polidhe government it
is encouraging academic institutions both publiad gorivate used information
technology in development teaching and administnatiTo provide instruction in
educational institutions more efficiently. The Uaisity recognizes the importance of
technology used. Therefore encourage each depdrtmiam the University. System
design, development and support functions. Whetherstudent registration system.
Personnel database System to disseminate Managesystgms throughout the
campus. This documentation is a critical proceghiwithe management system. Due
to communicate the statement of operations andpeance reports. Are required to
pass all documentation.

According to the Prime Minister On documentatioattd526 is assigned
to every section of a document storage systemftilaived, but the mission of the
government is organized. For convenience, it iy ¢éa$ind. And can be implemented
in time to use it. Document management is a processolled by a document from a.
Or get them to perform one of the government agsnd{ept for use or to reference.
As well as the removal of documents when no denfand. This process will result
in a document management is seamless. Is effaatipectice as well.

Documentation is key in the implementation of tlowernment. Due to a
mission / duties / responsibilities and tasks. Maestordered in writing performance.
The documentation process is a process that exténoas the production or
preparation of documents (consider - think - dngfta draft - proofing copy - offer -
signed), transmission (check - dated - stuffingedopes. - submitted), receiving
(check - dated - proposed - distributed), the tetarand destruction of documents.

Archives can be seen that there is a wide rangevarkflow steps.

Including the need to have a communication / comaon with all agencies. Both
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external and internal Review draft the book isabibok, and import papers submitted
for consideration. The operation of the first sS'epow. Each step has to take at least 2
days at least. Made operational inconvenience k&g/eld the process issued a draft
proposal for consideration. And tracking documehég are at the stage where it is not
easily done. Many people need to know the statubeobook sent to. As a result, the
time to produce documents a command performanceobitt The work of each
agency further delayed.

In order to facilitate operations. Reducing unnsaggs step.
Documentation is in electronic form. Documentingyatem into categories to make it
easier to find. The application of information teology to support the work of the
information technology field. Faculty of EngineagirUniversity Researchers has
developed a system that allows electronic docurtientaf personnel working within
the field of Information Technology.

Work within the current system is required to tfenslata between them.
It's not as popular if you need to develop a systieat works alone developed to work
through the most popular network. As a result, woskwho are going to be effective.
And increase the capacity of an organization wéhesal offices as well. Nowadays,
with the development of software that looks colla@bon called “"collaboration
software" is suitable to be applied to organizatiddeeds to have the communication,
sharing of information both from within and outsitlee organization. The major
advantage of Collaboration Software is a commuitinadand learning which is both a
waste of money Published and available for free.

The documentation of the information technologyldiieFaculty of
Engineering University It is a work that is necegsto communicate with other
agencies. Sharing documents and information to bémal and external personnel
sharing. At which point the system documentatioousth be developed in accordance
with the current technology that is bringing Cobladition Software used to develop a
Microsoft SharePoint is a software of such kindléxible. And appropriate to the
field of information technology Faculty of Engineey So, MAHIDOL University
researchers saw that adopting Microsoft ShareRoinimprove on it. It can make

system administrators developed. Integration witheo systems such as booking



Fac. of Grad. Studies, Mahidol Univ. M.Sc. (Techlndo. Sys. Management) / 3

meeting rooms. Students filing system Monitoringteyns examining effects and

effectiveness.

1.2 Objective
To design and development of staff documentaryesystor Technology
of Information System Faculty of Graduate studiesHNDOL University using

Microsoft SharePoint 2010 is the main tool for depenent.

1.3 Scope of work
1. For development of a staff documentary system usoil@boration
software package: case study in Technology of métion System Management

Division.

2.  The system provides the following capabilities.

- Document sends system: managing the transfer dodarfrem one
unit to another unit. Can be recorded documents the system and will scan
documents for receive - sent as an electronionfite the details. Both can order more
from the supervisor as well, when log documents e system. If approved, the
system will be sent through to those involved diyec

- Document search system: can find books in the texgdcuments,
send / receive quickly. You can find two ways tarsé for unqualified simply enter
key words contained in the book. And such a spetifiondition is what you want to
search. Categories of books the speed of or frenags organized a letter.

- The tracking system: a system that helps trackstagus of each
subject, we want to know the status. While this iany stage.

- Document storage system: a system that providea $aparation of
documents available in the registration documeftsl storage operations Divided
into various categories Pursuant Document Managetoemake it easier to find and

bring further use.
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1.4 Expected Result

1. Can increase the speed of transfer documents. Bec¢eansfer files
in network system. Which will be into electronites.

2. Can reduce some of the documentation process. Hd teebe up
there - in the book. Because it is numbered autoalgt Prevent the document
number is wrong.

3.  Can check the status of a document quickly.

4. Can reduce paper use in draft letter process be$ersd out
documents to the supervisor. No need to print opajer first. Files can be sent as
Word, Excel supervisors consider first.

5.  Documents can be stored as a separate categoryindatocuments
quickly.

6. Can reduce the loss of documents during the sulonmipsocess.
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CHAPTERI I
LITERATURE REVIEW

2.1 Documentation System

2.1.1 Definition of Document

1) The term “document” as the dictionary of the Royal
Academy, 2525, referring to “the book used as ewidé&

2) The term “documentation” by the Prime Minister's
Office on documentation in 2526 (section 6) meamgrk on document management,
starting from the preparation of the transmissstarage, borrow. To scrap”

3) The term “Electronic Document” the Prime Minister's
Office on documentation, BE 2548 (Section 4) méamseceive - send info. Or book

through communication by electronic means”.

2.1.2 Role of Document
1) Performance of the document. And official lettensnf
the preparation of the transmission, storage, an lantil the break. For the system
and correct the requirements of regulations inyes&p.
2) Make the performance of the mission. Achieve the
required efficiency. And results or complete regmas needed.

2.1.3 Category and Type of Government Document
1) Nature of official letters The Prime Minister's @& on
documentation (No. 2) Act 2548 (Section 5) is daddnto 6 categories: official book.
- Books are available through the Government.
- Letter to the Government with regards to any other

agency that is not a government agency. Or a garty to
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- Any other book, which is not a government agenayaO
third party has come to the government.
- A document prepared by the government as evidence i
the civil service.
- Official documents prepared by law or regulation.
- Information or a letter from the Electronic Docurhen
2) What kind of official letters The Prime MinisteGffice
on documentation in 2526 (section 10) is dividetb isix types, including official
book.
- External books
- Internal book
- Stamp books
- Book direct
- Literary Relations
- Books that make up the staff or received as evielemc
the civil service.
The official book all 6 types may be divided intmgps according to the 3 groups.
Group 1 letter sent to the recipient. Or agengeeifically include books
and books within books outside seal.
Group 2 books which are specific to the recipiegnedly. It is generally
known to be composed of order books. PR and books
Group 3 books that do not meet the criteria in @r@auand Group 2, or
maybe some combination of the two groups. The batbikse officers made or
received as evidence in the civil service.
External dispatch is the official ceremony is agrapeal Garuda. As the
book follows the public interface.
1) Contact between the state sector and the government
2) Contact between the state sector and non-government
entities.

3) Contact between government agencies and thirdegarti
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The official book Official ceremony is a book thatless than the official
party. “Use a paper’ and used for government afficgithin ministries and
government agencies in the same jurisdiction. @ciaf within the same province.

Stamp books the books used stamps (Seal of ther@oeat department
level and above) instead of the head of a goverhagartment to sign up. The Head
of Government level stacks. Or assigned by the loéad government department is
responsible for directing the emblem initials.

The order book is a book that authority. Or the esuigsor ordered
orientation and determination to make a regulactme. (Paper Garuda), including
orders and regulations.

The Literary Relations Government is to publish aolb that is
recommended or understand the notice. Or recomrdeipdactices of any such
announcement bulletins, and news.

Book an officer made or received as evidence irciviéservice is made
outside the official book of the foregoing. Books @ther entity which is not a
government agency. Or a third party has come tgtivernment. And the government
received as evidence of the government, includiograficate. Minutes and notes

The book is a book or other document occurred. Bseshe performance
of officers as evidence in the civil this includé@s photos Cassette and video tape
recording medium. And books of outsiders filed withe authorities. And staff

received registration books of the street.

2.1.4 Related Processes
1) the preparation of a book
Refers to work relating to the management of ddfici
documents or books in a systematic and step. Te\alaccurate complete Achieve
the desired objectives The Scope The process $tamsthe idea to create or write to
the publisher for a review copy of the proposeduastic / add the collection to final

delivery. Document destruction is a necessary task.
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2) Receiving

- The Prime Minister's Office on documentation (N§. 2
Act 2548 (Section 8) Books is a book that's comiirggn outside. (Or books derived
from the same section).

- The document that has the secrets. With electronic
document to the user or the operator. Has beenirgpdoto access confidential
documents each level. The recipient through secutit accordance with the
regulations governing the confidentiality of ofé€i2544 Prime Minister's Office and
the National Security Act in 2552.

3) Sending

- The Prime Minister's Office on documentation (N§. 2
Act 2548 (Section 8) Books is a book that is sert o

- A document containing the secret. With electronic
document to the user or the operator. Has beenirgpdoto access confidential
documents each level. The transmission systemasreseln accordance with the
regulations governing the confidentiality of ofé€i2544 Prime Minister's Office and
the National Security Act in 2552.

2.2 Collaboration Software

Collaboration Software is software that has to wodether. Software that
fits the process organizations that need to comeatmitogether. Tracking and
monitoring data are not missing completely. TygicalCollaboration Software is
designed in a manner which results in a web apmitado communicate and share
information in a timely manner. Useful in practitmth in the organization. Or even
workers outside the organization. If the classtfaa Collaboration can be classified
into two types.

- Collaborative Communications to benefit

- Collaboration Benefits to learning.

1. Collaboration Communications to benefit can alsodbeded into

two types Synchronous and Asynchronous.
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1) Synchronous communication to interact with the two
sides, which have instant communication, such asnmenication by email.
Communication Forum Communication with appointments

2) Asynchronous communication on each side that is not
necessary to wait for the other side of the coymstant chat communication, such as

communication with the conference.

2. Collaboration Benefits to learning. The introduatiof information
that benefits both of the communication. A practtso includes data from external
entities required to apply in practice. The systemassified. Collaboration to benefit
the learning management system, such as the eméotdoh knowledge (Knowledge

Management).

2.3 Microsoft SharePoint

2.3.1 Definition of Microsoft SharePoint is “share” is a platform for
connecting people to the knowledge and businessepses of the organization
together.

Microsoft SharePoint 2010 is a tool that will hellake the center a Web
page for links to information within the organizati By helping empower with tools
to manage the site. And enable teams to bringnmdtion to display on their sites to
propagate to others in the organization quicklythAflexible deployment options.
Users will be able to find the information they angéerrelated quickly through the
search function efficiently. Use familiar with tf@mat. Meanwhile, the organization
was able Specific program information and updatéer users on demand.
Responsible for the work by a member of each teamtsntion, or under other
conditions prescribed. You can also expand theofisharePoint sites to collaborate

with customers and partners as well.
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2.3.2 Benefits of Microsoft SharePoint 2010 are as follows.

1) Access Service and Visio Service is a Service that
enables organizations to adopt other Microsoftd@ftio assist in the implementation,
the easier it is for Microsoft Access databases @ndompatible with Microsoft
SharePoint without having to install them. Add taoyarhe key processes of the
Microsoft SharePoint is working with Microsoft Se&oint Work Flow at this point is
that we can create a Service Work Flow of Micro&6$tio , and then publish the site
immediately. The work is not tedious and time conisg.

2) Business Data Catalog, a function that enhances the
ability to categorize the connection between Caraena List of external systems to be
used in conjunction with Microsoft SharePoint qlycknd efficiently.

3) Developer Productivity Enhancements in previous
versions. If a development deal to manage MicroSoiirePoint on the server only.
But in the 2010 version, we can handle it on thents computer that we use as an
office or at home can also be convenient to useddaft Visual Studio 2010 Wizard
Application on Microsoft SharePoint as well.

4) Enhancements relate to Large List Handing a place t
build up a List Query Throttling, Batch Query Supgpdremote Blob Storage and
External List.

5) Workflow Improvement when executed via SharePoint
Designer Workflow to create complete, the Workflmedel can be recycled as such.

6) Social Networking Capabilities to Tag everythingtth
occurs in SharePoint, such as video files, docusnantl Blog so that users can rate
feedback and can track other users as well.

7) Shared work space. The system can provide
documentation of the trip. User support is avadatd many people. If it is fixed, it
will be saved as a Version which we can view th&t pa well.

8) Makes managing content easier. Only measures the
compliance requirements that we work as a kindomuchent retention policies. And

automatic content sorting
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2.4 Content Management System

Content Management System: CMS is a computer smtwgstem used
for disposal regulations. And promote the work bé tgroup. Be able to create
documents or other materials in most content manage systems. Often the web-
apps. Which are site management, and web contemd. Aot least the content
management system requires special software oclime. To edit and create articles.

Content Management System with both the computiwace market to
trade. And open source

Content on the system to be content. Text, imatgs,fisound files,
animation files, video files or any other documents

The content within a content management systencyifée of the facility.

1) The structure or classification. (Organization)b® classified as a
substance of any kind. Should be structured eiisea Schema defines the elements
such as content that requires any.

2) Hierarchical operations (Workflow), a rule or pelicTo assign
responsibility for the content of the publishersaathor and owner of the partnership.
Consecutive stages of the drafting of the contetore it is released to the public.

3) Creation as import data capture recording a catleadf changes to
content within the system.

4) Storage (Repository) as a means of data storageedStlatabase
recording media the information provided in orderémain within the system.

5) Determine the version to control change. By the Imers changed or
changing the date the original and backup storlade.recall the information Reverse
or modify and to know the status of the data change

6) Archives is to store content for use. Or expiredh®ystore to use the

knowledge. Or be used to prepare a new presentation

2.5 Related Research
Miss Sirirak chaput and Mr. Panuwat Polviriyarunggé2009: abstract) in
our system, the user can choose receiver's nametfre list box. The users can send,

read, delete and restore received all files. Tis¢esy is also able to show the status of
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sent files on receiving page whether receiver h@ned them or not. For searching
function, the users can search files and docunisntseir register date. The system is
also able to deal with numbers of files and sizefiles. They are shown on the
receiving page. Therefore, the users are able wwkthe size of files before

downloading. In large organizations, the securitg @onvenience for managing all
electronic document functions and files will be noyed by all these functions.

Mr. Perapol Pantasean and Mr. Patoen Bunraksa (2&agtract) The
results showed that system of General Affairs irfid®f Filing Operation before
development, the Filing officers were lack of skilloffice filing operation and get out
of filing operation guideline about producing oopiding , delivering and receiving,
keeping and borrowing and destructing of documentsrst cycle of development by
used workshop, observe and following supervisioatatjies resulted a medium level
of satisfied in office filing operation then to kvup the satisfied we implemented a
second cycle so it lead filing officers get morellsknd capable to develop office
filing operation with complete all accurate, tinmgss and up-to-date, Furthermore the
officer get a clear filing operation guideline amdulted better level of filing operation
satisfied.

Miss Viparat Aunam (2553: abstract) The purposéhi research was to
system of development's Liberian Chumpermpittayehost Phuphan district
Sakonnakhon Province groups data research pattanpaf five personnel and the
person given researching of the 32 personnel aeditbtrument used data of
observation and reflection practices by researétenmis and Metaggart was a 5
level system development of the systems developiifentycle : SDLC such as 1)
educational and systems investigation 2) systeralysia 3) systems implementation
4) systems review 5 action research follow by $stehe planning, the actions, the

observation, the reflection practicum.
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CHAPTER 11
RESEARCH METHODOLOGY

The developer has conducted research to desigthardkevelopment of a

staff documentary system in technology of the imfation system management

division. Faculty of Engineering MAHIDOL Universiig divided into four steps.

3.1

Requirement gathering

3.2 System design

3.3 System materials

3.4

Project schedule

3.1 Requirement Gathering

Table 3-1 Report requirement gathering of staff

Date

Detail

6 October 2556

Attend meetings with responsibleials and administrators.
Explain the importance of documentation.
Describe the importance of books used in the in&tion
technology field.
The Information Technology category separately. fgnd
remain current in
Page fault of their officers. And who can approveided by
the number of courses and disciplines.
Overview of the current document workflow. And fhve@blem
Describe the sequence of letters.
Describe the sequence of the book.

Describe the sequence of dispatch.

M.Sc. (Techlndo. Sys. Management) / 13




Supachai Chaloemwattanatrai

Table 3-1 Report requirement gathering of staff (cont.)

Research Methodology / 14

Date

Detail

13 October 2556

Presented a report outlining tleel har the authorities to keep t

No. 1.

The preparation of the diagrams.

Get the presentation diagram.

Amendment to the ledger books to come.

Presented a written diagram.

Presented a diagram to store books.

Storage for each category / type / category.

The database must be able to store books / docarasibng
as the regulations of the University. Support ttengh of the
field in the future.

A book that gets into all kinds must be passedreedgage
has been sorting and delivery orders issued tpehsonnel

concerned.

27 October 2556

Presented a report outlining tleel ne store up to 2 times

Hearing Officer.

This book presents a new process. By electronisinégssion
Presented the preliminary design.

To increase the revision history of documents kisoo

The tracking number can be seen by everyone.

Add a note to the commander can order it.

Add fixes for secret books isolated from normaksar.

Add Class urgency of books to go with (food, food anost
urgent).

Must be able to manage permissions for users. mhyebowok
to focus specifically secretly.

Add reminders via email. After the book was releaghould
be notified via email.

The table shows the results of a book. Arrangantve

priority.
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3.2 System Design
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3.2.1 System design using Use case Modd!.

Actor of the system

Table 3-2 Description of all actor in Staff Documentary Syt

5

=

D

D

Actor Description
Owner Can be divided into three officials have the right
permissions.
1. Administrators Able to handle everything in thehtig
to have such documentation. User management
2. Officials and administrators Able to sign a boolkld
edits.
3. Personnel in the field, such as teachers, studants
create a book deal submitted for approval matters
General staff privileges
- Edit Info
- Create a book
- Track the Status
Approver The actor is logged into the system, to approve or

disapprove document.
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2) Relationship between Actor and Use Case

Send Doc

Search Doc

Register Dog |

Approve

Figure 3-1 Use Case Diagram

Table 3-3 Description of Use Case Diagram

Actor

Use case

Owner

Registration receipt When a book from outside th
field. Staff and administrators would get a book a
performed the data into the system will be sertihéo
Home Secretary to consider initially. After inityal
being considered. It sends a command to order th
next.

To send Officials want action on any approval.
Login to create new books. After creating a new t
book will be forwarded by the commander’s
approval.

Staff or the owner of the book can find books teeta

corrective action. Or published

D

e
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Table 3-3 Description of Use Case Diagram (cont.)
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Actor

Use case

Approver

The actor is logged into the system, torape or

disapprove document.

3.3.2 System design using Activity M odel
Activity receiving document

‘Receive Document

‘Staff

Secretary

Approver

)
&

S L |
Check anid Classify
Unregistered

Phase

mmmmm

~Fazs

Sign Number -«

;

-D‘
i
Ueclsion
Approve

Rjacr- J

Figure 3-2 Activity Diagram: Receiving Document

Figure 3-2 when the document came from the outsi@ff and

administrators isolate And the Log Book. The oragidocument after a document has

been created to direct the Secretary to the fiinich will determine initially whether

this document. What kind of applications can bérithgted to those involved know it

or not. If it needs to get permission from a sujsenvbefore. Will be presented via e-

mail to those who have passed in the story. If @pgut, the letter will be forwarded to

the concerned department.
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Activity sending document

Send Document

Secretary

Research Methodology / 18

Approver

Create/Prefer

Document:

Classify aﬁ’i Consider

Edit Document

1l

v

¢

Phase

Decision

1

Send to agencies

Figure 3-3 Activity Diagram: Sending Document

Figure 3-3 to sending documents to the authoriésvanting to do

anything. It is built into the system to performnaw document. Other documents

considered to Home Secretary will receive notifmathrough the system. To perform

the Gross If this is correct, it returns to thefdtatter said. If there will be any

amendments to those who have the right to approvdisapprove the action. If

approved, it is sent back to staff and administeato send out a number. And the

letters will be sent to the concerned anyway.
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3.3 System Materials
System documentation this behavior is a Web bapkcapion, which the

researchers used computer server that originatyifepd as follows.

3.3.1 Hardwar e Specification

To reduce costs and reduce the area of the Semek Berver Cabinet
researcher has used the simulator host computét.ir8p 3 units to act for system
administrators. For system management applicatidnd.to contact to email by the

host computer. Has the following properties:

Processor : 64 bit, 16 core

RAM : 16 GB RDIMM

Hard Disk  : 600 GB x6 RAID 5

Other : Redundant Power Supply

: Support redundant SD card for VM OS

3.3.2 Softwar e Specification
1) Microsoft SharePoint Server 2010
2)  Microsoft SQL Server 2008
3) Microsoft Active Directory

4)  VMware sphere Hypervisor
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3.4 Project Schedule
The period June 2556 to March 2557.
Table 3-4 Project Schedule

Month
OCT NOV DEC JAN FEB

Activities

. Requirements gatherin

. System Analysis

. System Design

. System Development

. System Integration

. System testing

N O O A W N P

. System Implementation
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CHAPTER IV
RESULT

4.1 Receive Document System

User interface receive document system.

riinnaiadzsu - All Items - Windows Intemet Explorer =1 =gl

£ n:
R N 1o e e 55 o]

Fle Edit Wew Favorites Took Help

it Tools

¢ ST

1 2558 » mzdfiouwiledaty » All ltems

2558 Search this site. » Q
@ sviuwhie i G sudtundida

vinduuwisdadu [ s 0504 / 125 5/1/2014 5/1/2014 12:00 PM (1) dni aylE

weduwyaiaiy 2 ne 0504 / 145 s/1/2014 5/1/2014 7:22 AM (1) tni savfaamn

Libraries

Site Pages
DataConnect

RepontsAll

Lists
AS-3-15
LogReceive

LogSend

Shared Documents =

Figure 4-1 Receive Document System
Figure 4-1 Registration document to the system. When the documents
came as circulars from college, certificate release Staff will need to be scanned
document into electronic files. And start the process to get a document in to the
system. Staff can login to their then record the documents into the system. When a
document log System will forward it to the front of the room to perform document

review beforeit is forwarded to the Program Director approval.
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4.2 Send Document System

User interface send document system.

isiaas - All Issues - Windows Internet Explorer hﬁ 18]

£ meuitnaia
@? = moss 20101 8 /Alltems. £ 2] 42]l %] T wotewriatads M. %

He Gt Yew Fguies Lo b

i) 2558 » naflnumisdads » All Issues

2558 Search this site... Pl (7]
o r @ wesinlde oy don oz an fuft

yadnmiEaE @ meosi7/1 e ougid System Ascount 4/30/2014
valenonladatu @ we0517.10/2 s/1/201¢
afiovilidofu

@ a50517.1011/1 nayd B 5/2/2014

ahowilaiindy (naumy)

wils @adesaarsan

Libraries
Site Pages
DataConnect
ReportsAll

Lists
AS-3-15
LogRecaive
LogSend

Shared Documen ts =

Figure 4-2 Send Document System
Figure 4-2 Staff can login system by user and password. And start written
documents into the system by online form. If the attachment is executed in the form of
electronic files When a document log System will forward it to the front of the room to
perform document review before it is forwarded to the Program Director approval.
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4.3 Confidential Document System

User interface confidential document system.

n - W et rer
VIR viromsrmis i Sl

| wndsuwiiiodu - Al ltems X

[} 2558 » wailvuwisdady » All Items

™
2558 Search this site. p Q
misvami [ @ wesiwnbisdy itwiindy (58]

vaflownksdady - 5/2/2014 9123 AM

1 5/15/2014 7:50 AM

Libraries

Site Pages
DataConnect

RepontsAll

Lists
AS-3-15

LogReceive

LogSend

Shared Documen ts =

Figure 4-3 Confidential Document System
Figure 4-2 Registration confidential document to the system. Used for
recording all the confidential document that has been added. Before proceeding with
the matter to those involved acknowledged.
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4.4 Track Document System

User interface track document system.

[ Logieceive - All items - Windows ntermet Explores

| 2558 » LogReceive + All Items
-y 9 Ilkelt Tags &
Notes
2558 Search this site... Pl (7]
mezn C g Tie LogDate LogStatus
s uwAaE There are no items. to show in this view of the LogReceive”ist. To add a new item, click New”,
wisiuwonidaiy & Add new item

A S

abhowlafind (ndumu)

wihidaassainim

Libraries
Site Pages
DataConnect
ReportsAll

Lists
AS-3-15

LogReceive
Logsend

Shared Documents =

Figure 4-4 Track Document System
Figure 4-4 Users can track the status of each step that. While this
document was in the process now. By alowing users to perform a search for
documents that need tracking. We found it on the boxes represent the presence of such

aletter. Now any stage.
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4.5 Search Document System

A
2558 » Site Search Results
et Ilkelt Tags &
Notes
2558 Q
This Site: 2558 |~ p
48 %
ve did not find ar its for 1.
Suggesti

a different site.

aral keywords,

search tips by visitin,

t find a page that you Kn , contact your administrator.

Figure 4-5 Search Document System
Figure 4-5 User can find documents by entering keywords title of the

document into inbox search.
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4.6 TheEvaluation Report

Result / 26

Result of satisfaction survey for Staff Documentary System form user.

Total number of questions (10 questions).
1)  Operation 4 questions.
2)  Content 3 questions.
3) Complacency 3 questions.

The median level of satisfaction. The basis of the analysis of the 5 levels.

Level 1 satisfaction least.
Level 2 less satisfaction
Level 3 moderately satisfied
Level 4 satisfaction
Level 5 the most satisfaction.
Table 4-1 Satisfaction to Staff Documentary System.

) _ _ ) Level of
Assessing satisfaction on each side. Score . .
Satisfaction
Satisfaction with the operation. 14/20 3
Satisfaction with the content. 9/15 3
Satisfaction with the quality of service. 8/15 2
Summary of overall satisfaction. 31/50 3

Table analysis of satisfaction in using the Staff Documentary System.
Overadl satisfaction in level 3 score 31 which the system is satisfied with scoring

similar. Can be sorted from high to low as follows.

No. 1 users are satisfied: operational level 3 and score 14

No. 2 users are satisfied: content level 3 and score 9

No. 3 users are satisfied: quality of service level 2 and score 8
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Table 4-2 satisfaction with the operation.

_ _ _ _ Level of
Assessing satisfaction on each side. Score ) )
Satisfaction

Satisfaction with the operation.

1. Simpleto use menu. 4/5 4
2. Find document quickly and accurately. 3/5 3
3. System can send document was correct. 3/5 3
4. System can save document quickly. 4/5 4

Table analysis of satisfaction in using the Staff Documentary System.
Satisfaction with the operation level 3. Which the system is satisfied with scoring
similar. Can be sorted from high to low as follows.

No. 1 users are satisfied: simple to use menu level 4 and score 4

No. 2 users are satisfied: system can save document quickly level 4 and
score 4

No. 3 users are satisfied: find documents quickly and accurately level 3
and score 3

No. 4 users are satisfied: system can send document was correct level 3
and score 3
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Table 4-3 satisfaction with the content.

Result / 28

_ _ _ _ Level of
Assessing satisfaction on each side. Score ) )
Satisfaction

Satisfaction with the content.

1. Contain information system covering the needs 2/5 2

of users.

2. System can showing data properly intact. 3/5 3
3. Retention data efficiently and securely. 4/5 4

Table analysis of satisfaction in using the Staff Documentary System.
Satisfaction with the content level 3. Which the system is satisfied with scoring

similar. Can be sorted from high to low as follows.

No. 1 users are satisfied: retention data efficiently and securely level 4 and

score 4

No. 2 users are satisfied: system can showing data properly intact level 3

and score 3

No. 3 users are satisfied: contain information system covering the needs of

user level 2 and score 2
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Table 4-4 satisfaction with the quality of service.

_ _ _ _ Level of
Assessing satisfaction on each side. Score _ _
Satisfaction

Satisfaction with the quality of service.

1. System can meet the needs of its users. 3/5 3

2. System can help facilitate better performance. 2/5

3. System can help reduce the time to perform 3/5 3

faster.

Table analysis of satisfaction in using the Staff Documentary System.
Satisfaction with the quality of service level 2. Which the system is satisfied with
scoring similar. Can be sorted from high to low as follows.

No. 1 users are satisfied: system can meet the needs of its user level 3 and
score 3

No. 2 users are satisfied: system can help reduce the time to perform faster
level 3 and score 3

No. 3 users are satisfied: system can help facilitate better performance
level 2 and score 2
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CHAPTER YV
DISCUSSIONS AND CONCLUSION

5.1 Discussionsand Conclusion

Adoption of Microsoft SharePoint 2010 as a tool for development of Staff
Documentary System. Which has a function in the class. The received document
system is for recording documents received from external agencies and notification to
the concerned. Send documents system submitted for the official record of the story to
the chief administrator. The confidential documents system is intended for recording
the documents received. Search document system is finds documents too quickly,
accurately. And track document system is known status of documents, making staff
aware of the status of the document that is currently in stage.

The analysis of satisfaction survey for a Staff Documentary system form
user, divided into 3 evaluation aspects.

One satisfied with the operation: 4 questions.

Two satisfied with the content: 3 questions.

Three satisfied with the quality of service: 3 questions.

Results showed that users were satisfied with the operation to level 3 score
14, followed by satisfied with the content score 9 and satisfied with the quality of
service score 8. Which is classified according to the following queries.

1) Satisfaction with the operation have score 14. The results of the
analysis showed that system can save document quickly and simple to use menu have
satisfied in first. Followed by the system can send document was correct and the
system find document quickly and accurately.

2)  Satisfaction with the content have score 9. The results of the analysis
showed that retention data efficiently and securely have satisfied in first. Followed by
the system can showing data properly intact and contain information system covering

the needs of users.
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3) Satisfaction with the quality of service have score 8. The results of
the analysis showed that the system can meet the needs of its users have satisfied in
first. Followed by the system can help reduce the time to perform faster. And the
system can help facilitate better performance.

5.2 Recommendation Future

Staff Documentary System is an internal system in technology of
information system management division. This means that it can be used within the
field of intranet network only. If a user wants to get into the system form an external
network. There can set up aV VPN system to allow remote login from outside to intranet
system. And in the future should be connected to system of MAHIDOL University. In

order to have the flexibility to work even more.
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APPENDIX A
THE EVALUATION RESULTS
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APPENDIX B
THE USER MANUAL
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