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This phenomenological research aimed to describe the meanings of quality of life, and to
study the quality of life of female Laotian migrant workers registered at the Nongkai labor office.
The participants of this study consisted of 12 female Laotian migrant workers. The data were
obtained through in-depth interviews and participatory observations, and were analyzed through |
Colaizzi’s method. The results of this study are as follows:

Female Laotian migrant workers described the meanings of quality of life as physical,
psychological, and social arenas of comfort; and life satisfaction within their existing situations
and environments. The quality of life perceived by the participants was classified into six
aspects described as follows: 1) for an aspect of health, they perceived that being healthy was
important, and having adequate sleep helped them to have energy to work. Most of the
participants had inadequate knowledge concerning diseases prevalent in women, as well as their
subsequent dangers.  Moreover, they had improper self-care behaviors including a lack of
exercise and improper diet, evep'though they knew the benefits of exercise and a proper diet.
Many participants drank alcohol for pleasure and to increase their appetite. They also used their
own knowledge and beliefs to prevent ilinesses from work. When experiencing illness, they
performed self-care through observing their symptoms, taking rest, having a massage, and
performing self drug-administration. However, when encountering a more serious illness, they
normally went to see a doctor at a nearby clinic or at a hospital. For a psychological health, most
of the participants perceived that they were both happy and unhappy in Thailand, and were less

satisfied with their lives.__If they could have chosen, they wanted to have a better life. However,
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all participants were proud of themselves for the fact that they were able to do something good for
their families. ~When dealing with stress, the participants usually coped by releasing their
tensions and talking to other people. 2) Within the aspect of work, the participants realized that
their work was ndt permanent, as well as detrimental to their health due to dust, burns, and muscle
pains. However, they had to work because they had few alternative options. Many participants
wére proud of their work even though they realized that their work was risky. They also stated
that they had a good relationship with their peers and employers, which was described as a
brother-sister relationship and supportive of each other. 3) Concerning the aspect of family, most
of the participants perceived that their families were a significant source of support, and provided
a great deal of encouragement. However, they didn’t completely perform their maternal roles
because they had no chance to be with their children.  4) Regarding the aspect of community,
many participants perceived that they were stereotyped and were afraid that they won’t be
accepted from people in the community.  5) Within the aspect of economy, most of the
participants had no adequate income and fewer savings. However, when they had a financial |
problem, their employers always provided support.  6) Regarding the aspect of physical
environment, the participants stated that they lived in crowded, squalid areas that were often
subject to large amounts of airborne dust. Many participants weren’t satisfied with their living
corridors, but were often forced to endure them due to an absence of alternative options. As for
the ability to access healthcare services, most of the participants comfortably received care when
they were sick, and they were satisfied with the services.

The results of this study bear significant information that reflects the general living
conditions of female Laotian migrant workers in Nongkai. They can also be used as a means of
basic information to provide proper care for these women respective of their rights which, in tumn,

may enhance their quality of life and potential to work in Thailand happily.





