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KEY WORD : CHARAGTERISTIC / EXTERNAL EVALUATOR / TRAINING DEPARTMENT
KARUNYA AROONRUT : DESIRED CHARACTERISTICS OF EXTERNAL EVALUATORS FOR
INSPECTING TRAINING DEPARTMENT IN PRIVATE SECTOR : THESIS ADVISOR : ASSOC.
PROF. ONJAREE NATAKUATOONG, Ph. D. 160 pp. ISBN 974-53-1552-4.

Tne purposes of this research were 1) to study status, problems, and needs of
trainers concerning external evaluators for inspecting training department in private sector 2) to
obtain specialists’ opinions concerning characteristics of external evaluators for inspecting training
department in private sector and 3) to propose characteristics of external evaluators for inspecting
training department in private sector.

The samples consisted of two-hundred and ten trainers of training department in

private sector and twenty-two experts in training. The data were collected by means of questionaires
and three-rounds of Delphi questionaire. The data were analyzed by percentage, median and
interquartile range.

The results indicated that :

The characteristics of external evaluators consisted of 6 categories : 1) Personal
demographic : age 41-50 years, male or female 2) Education : master's degree in human resource
development or evaluation, having training background in techniques and method in training
evaluation 3) Work and experiences in evaluation : at least 6-7 years, work as a trainer and have
evaluation performance 4) Training : external evaluators should have knowledge in training, and
having training experience at least 6-7 years 5) Moral / Ethics : honesty, fair, unbias / transparency,
responsibility / self — discipline 6) Knowledge and ability : knowledge and ability in evaluation /
measurement and evaluation, relationship building and those who will be qualified external evaluator

should pass the examination.
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