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The objectives of this thesis are to study the health care utilization behaviors of people
under universal coverage program and to study the factors determine the health care utilization
behaviors of people under universal coverage program by using binary logit model. As for the
observations, the data was collected by interviewing 500 people under universal coverage

program in Phayao province by using multi-Stage Random Sampling.

The results show that, in an annually period, 5.4 percent of the observations has not
been sick, 4.2 percent bought the medicine without any prescription from a physician, 45.0 utilized
the services in hospital by using gold card in hospital and other 45.4 utilized the services in
hospital by not using gold card in hospital. The factors that influence the utilization behaviors of
people under universal coverage program significantly are the stage of chronic, the number of
family members, the program ‘s information accessibility from relatives or neighborhoods, the
program ‘s information accessibility from community leader or public health volunteers, the
perceive of the severity of disease, the getting of services from the registered hospital, the being

well acquainted with the registered hospital and the expectation of benefit by using gold card.

The universal coverage program is in favor of people who have chronic disease,
expansion family and appropriate information from relatives, neighborhoods, community leader
and public health volunteers; moreover, people who perceive of the severity of disease, ever used
service in the registered hospital, known the registered hospital and have high expectation of

benefit by using gold card.





