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This thesis presents the design and development of a questionnaire system on
mobile phone using Java MIDlet technology - MIDlet is an application designed to run on
wireless Java enabled devices. Client — Server system development is used to develop two
parts of the questionnaire system. Client side develops on mobile phone using Java JZ2ME
technology. Server side develops using Java Servlet technology. Communication between
client and server is done through GPRS mobile phone network.

This questionnaire system provides users to create a questionnaire with unlimited
numbers of questions and choices and they an able to define a sequence of questions that
relates with the previous choice. Various types of choices - radio button, multiple choices
with check box, text box, and option are supported. Users are able to create the
questionnaire via the internet web page serviced by the server. The answers are collected
by the client side processing on the mobile phone and sent back to the server for data
storing and report processing.

The integration test of questionnaire system has been done via the mobile emulation
running on personal computer connecting to the server locally. It can be concluded that
answering a questionnaire via mobile phone provided an easier and more comfortable way
for users. This reduces questionnaire paper cost. In addition, researchers are able to get
the response promptly and accurately. Appropriate questionnaire on mobile phone should
be a simple questionnaire, for example, education survey, product usage guestionnaire,
and etc. The questionnaire should consist of questions that do not need detail writing

answers and answer information checking.





