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The objectives of this research are to study 1) the health conditions of Lao service
workers, 2) government provided health services, 3) the state of accessibility though health
services and problems and obstacles that influence health care access for Lao service workers and
4) the approaches of healthcare implementation for Lao service workers:

This is a qualitative research. The target group consists of 100 Lao service workers in
Karaoke in Tambon Nongplapak. Srichiangmai District, Nongkhai. There are two ways of
collecting data; first, interviews were conducted to collect general and health information from
Lao Service workers; second, interviews to collect more in-depth information from those willing
to share such information. Fifteen Lao service workers provided in-depth information for
analysis. This paper evaluated the results of the study by analytical description.

According to Lao service workers, health conditions and government health providers
found that Lao service workers had more access to health information than their Thai
counterparts. Furthermore, Lao service workers had a good knowledge of health care but not
practical because of the limitation to time and environment. Some of them had faced non-serious
health problems such as cold, cough, sore throat and stomachache. Other workers were facing
sexually transmitted diseases; severe leucorrhoea, itch, vaginal fungus, dry vaginal, gonorrhea
and severe stomachache, etc. Some interviewed workers indicated that they had had abortions.
Many of these women, fearing of being arrested by the Thai police, were found to be mentally
troubled, homesick, worried about the chance of being infected with sexually transmitted diseases
such as HIV/AIDS or being physical harmed. There were many ways they deal with their
illnesses. They might diagnose their own sickness without the assistance of a medical
professional. They might consult with their loved one for advice. They might purchase their own

medications, or they might get treatment from health institutions, many of which were private
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ones. At provincial level, the government did not have a clear policy on working with these target
groups. The government provided health services as a moral obligation. In addition, previous
su,rwce .to. cussed more on HIV/AIDS preventions and treatment, and did not cover other aspects.
1 health services which Lao service workers were entitled as human beings.

At the provincial level, the policy regarding healthcare for Lao Service workers is
unclear. Moreover, illegal workers were afraid to seek health care from the government due to
fear of deportation. However, there were contradictions between laws and morals on how to treat
_ these target groups. Additionally, bar owners, Lao service workers and the community in general
also had problems of health care access.

The province should develop and implement a proper strategy for specific locations and
circumstances. At the same time, they should develop data base especially on immigrant workers
and Laos Service workers. There should be an integrative work and cooperation networks form
Lao to Thailand involving local authorities to resolve these health concerns and immigrants rights
issues. The government should develop the capabilities of volunteers, increase the number and
varieties of educational media and monitor health care patterns. For efficient implementation, the
province should develop the capability of its healthcare providers to encourage a better attitude

toward Lao service workers and immigrant workers.





