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The purpose of this descriptive research to predicted factors influencing qualities of
work life among nurses, who work at primary care units, Regional Center 14™, Ministry of
Public Health. The study populations include 188 registered nurses were selected by
stratified random sampling. The data was collected by questionnaires. The content validity of
the questionnaire was approved by the experts and reliability was tested by Cronbach’ alpha
coefficient. The reliability of the quality of work questionnaire was .92 and the reliability of
organization climate questionnaire was .94. Data were collected by post and it were
analyzed by distribution of frequency, percentage and standard deviation, Pearson’s product
moment correlation coefficient and stepwise multiple regression were used in data analysis.
The results revealed that:

1. The subjects had a highly appropriate level of overall Quality of work in
registered nurses who work at primary care units, Regional Center 14™ , Ministry of Public
Health (;=3.66, S.D.=0.49). Considering each aspect of nursing job characteristic,
advancement and development, interpersonal relationship, work autonomy, workplace
environment were highly appropriate while appropriate working time , appropriate
compensation were at a moderately appropriate level

2. The subjects had a highly appropriate level of overall organizational climate
(E=3.67, S.D.= .49) .Considering each aspect of organization structure, challenge and
responsibility, solve conflict, performance standard, group loyalty, risk taking were highly
appropriate whereas warmth and support, reward and punishment were at a moderately

appropriate level

3 Per_s_c_)nal factors namely age, marital status, qualifications, work experiences and
outcome were not related with quality of work life with nurses working at primary care
units, Regional Center 14" ,Ministry of Public Health (r = 0.80 p < 0.01 )

L e

"~ 4. Organizational structure, warmth and support, reward and punishment and take
risk can predict the quality of work life and there also can explain variation of quality of
work life of nurses working at primary care units, Regional Center 14™ ,Ministry of Public

Health. The variables accounted for 64.7%.





