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The purpose of this research is to develop a Student Administration System that
facilitates activities both in the faculty and the department level. In this research, the
Student Administration System within the Faculty of Engineering, Chulalongkorn
University was explored as a case study of implementing an Information Management
System to provide support for information storage, re';rieval, processing, and reporting
systems.

Detailed information and requirements regarding the Student Administration
activities was obtained from documents, manuals, personnel, and faculty members in
the Office of Academic Affairs; the Office of Student Affairs; and the Department of
Industrial Engineering in order to conduct a study and analysis, identify problems,
determine the scope, and develop a support system for the related activities.

An information management system, which includes a software application and
a database system, was designed to support the framework of the proposed system.
Potential users of the Student Administration Support System -- i.e., Faculty Members,
Academic Affairs officers, Student Affairs officers, Departmental Administration officers,
as well as students -- were asked to participate in the testing and evaluation phase.

The evaluation results suggest that the Student Administration Support System

performs well in the aspects of the completeness of support information provided; and

the reduced time and efforts in handling processes and preparing information reports.




