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The objective of this research was to development of a training on the self -
sufficient electronic commerce (e-commerce) for the exporters. Samples employed for this
study included business persons, peoples who were interested in using the e-commerce for
their business, and students who were interested in the e-commerce in total of 80 persons.
The instruments used consisted of a structural questionnaire, a course structure, a training
activity plan, a post — training test paper, and a questionnaire on the opinion of the
participated trainees. The collected data were analyzed for percentages, means, standard
deviations, and detailed discussions.

Results from this study could be summarized as follows :

1. The development of a training on the self -sufficient e-commerce for the
exporters comprised of a study on the principle requirements involving the process of
development in a training course and a study on the essential needs of e-commerce in
enterprises from the business persons. This study was conducted within the upper north area
of Thailand, including Chiang Rai, Chiangmai, Lampoon, Lampang, Phayao, Phrae, and |
Phitsanuloke provinces. The essential data were obtained from 12 Business persons who had
registered the e-commerce with the ministry of commerce. It was found that business
persons should be prepared before adapting the e-commerce system. The business data
analysis of the enterprise h'ad to be performed. The principle knowledge of the e-commerce
was the priority. A trustworthy, efficient and secure website had to be created, equipments
and accessories must be acquired, as well as, personals to be responsible for the task had to
be searched for. Most communications with consumers were made through the e-mail.
There were 5 basic requirements for the e-commerce system, ic. product presentations,
ordering method, transportation of goods, payment system, and the business style.

The development of the training course consisted of 4 important processes, ic,

1) a study of principle requirements, 2) a construction of the training course,
3) implementation, and, 4) assessment the composition of the course consisted of a principle

of the course, objectives, contents, activities involved, traihing media, evaluation and

assessment.
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2) the evaluation on using the training course, it was found that participants had
knowledge and understanding about the training course on the self-sufficient e-commerce at
the average of 89% , as compared with the set standard criteria. The participant's opinions
on the course, trainers and overall suitability of the training course were at high degrees, with
the overage scores of 4.17, 4.37 and 4.12, respectively.

3) The comments and/or suggestions from participants included a markedly gain
of knowledge and understanding about the e-commerce that reflected the business
transactions on the internet. An introduction and application of the self-sufficient economy
concept would open better ways for the operations. Furthermore, trainers/instructors were
capable of transferring the contexts of the training course in a concise, vivid and energetic
manners. There should be more training courses on the related topics. Participants also
suggested that the training course which emphasized on strategies for constructing websites

should also be developed for the next phases of training event.





