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In this dissertation, the researcher investigates (1) factors influencing
the effectiveness in implementing public policy for the elderly at the level of
subdistrict administration organizations (SAQOs). In addition, the researcher
also develops (2) appropriate guidelines for the implementation of public
policy for the elderly.

In carrying out this q}lalitative research investigation, the researcher
collected data on the basis of a case study of sixteen SAOs. The data were

drawn from relevant documents and the results of having conducted in-depth

(6)
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interviews with 48 subjects responsible for implementing public policy for the
elderly in addition to 32 service receivers.

Findings are as follows:

1. Factors influencing the effectiveness of the implementation of public
policy for the elderly at the level of SAOs were as follows: (1) clear policy
goals and objectives; (2) readiness and sufficiency of resources; (3)
practitiongrs being knowledgeable and showing understanding; and (4) having
determined pc;licy mission and making appropriate work assignments.

2. Findings regarding appropriate guidelines used in the
implementation of public policy for the elderly at the SAO level were as
follows: (1) achieving the goals and objectives of the policy and specifying
what processes link policy and practice; (2) making adequate preparations
such that budgetary, personnel and materials and equipment requirements
shall be sufficiently satisfied; (3) determination of mission and assigning work
tasks to those responsible for the implementation of policy; (4) ensuring that
those implementing policy and its practical applications have full
understanding through thoroughly explaining to them the practical processes
whereby policy is implemented; (5) thoroughgoing decentralization of policy
implementation; (6) clearly determining the period of time required for the
implementation of policy; (7) ranking the degree of importance of urgent
policy undertakings beneficial to service receivers; (.8) congruence between
the implementation of policy with the local context; (9) instilling moral and

ethical principles in those implementing policy; (10) participation of service

(7)
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receivers in the policy process; (11) the implementation of policy responsive
to all stakeholders; (12) conducting follow-ups and evaluations in respect to
the implementation of policy; and (13) implementing policy in continuous
manner.

Recommendations are as follows:

1. A thorough understanding of state policy should be fostered in those
who determine, implement and evaluate policy for the elderly.

2. Thé Ministry of Interior as the determiner of policy should support
agencies implementing policy for the elderly in the aspect of resources. It
should also pay attention to the structure of agencies implementing the policy.
In addition, finally, policy implementation should be genuinely devolved to

the end of allowing local participation.

(8)
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