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ABSTRACT

The purpose of this descriptive research study was to analysis and investigate
organizational factors that affecting nurses’ burnout in Thai university hospitals. The
multirandom sampling of 540 nurses was taken from in patients units of the government
university hospitals in Thailand. The questionnaires of organizational factors and the Maslach
Bufnout Inventory (MBI) were approved for content validity by 5 experts and used
Cronbarch’Alpha Coefficients wére .90 and .92 for their reliability. The data were collected by
coordinators, 473 valid questionnaire.s were returned and analyzed by average, percentage,
exploratory factor analysis, and multiple regression anélysis.

Findings: The nurses’ burnout was medium level in emotional exhaustion but, low level
in depersonalization and reduce personal accomplishment. The organizational factors were
extracted to 6 components of workload, academic focus and development, reward, peer
relationship, head nurse leadership and hardiness work. Five of them were workload, academic
focus and development, reward, peer relationship and head nurse leadership could explain

nurses’ burnout accounted for 29.1 % of variation (p <.01).





