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ABSTRACT

The purpose of this cross-sectional descriptive research aimed to study level Iof admmlstratlve
factor e;nd administrative process affecting performance of responsibility officers in health consumer
protection in Udonthani' province. The studied sampling group included 177 health personnel, who
were responsible for health consumer protection. Content validity was examined by experts, and
reliability was tested by cronbachs’ alpha coefficient. The reliability coefficient of questionnaires was
0.97. The data were collected by questionnaires during 10" January 2009 to 10" February 2009. The
statistical analysis by using frequency, percentage, mean, standard deviation, median, max, min,
Fisher’s exact Test, Pearson’s product moment correlation coeﬁicieng Spearman’s correlation |
coefficient and stepwise multiple regression analysis.

The results showed that level of performance of responsibility officers in héalth consumer
protection in Udonthani province was at moderate level(;=3.50,S.D.=0.58) For activity items of
performance, it showed that high level of performance were the health protection of tobacco and
alcohol(;:3.74, S.D= 0.82) and the performance of providing the knowledgable and realization to
the consumers and manufacturers.( ; =3.72, S.D.=0.66) Moderate level of performance were the
surveillance of health products (;=3.42, S.D.=0.73) the food safety (;=3.65, S.D.=0.62) and the
health service and community health products (;=3.12, S.D.=0.93) The demographic characteristics
including gender, age, marital status, education, experience in health consumer protection and training
in health consumer protection were not significant correlated with the performance of responsibility
officers in health consumer protection in Udonthani province. The administrative factors had moderate
positive relationship(r=0.409, p-value < 0.001) and the administrative process had moderate positive
relationship(r=0.503., p-value <0.001) to the performance of responsibility officers in health

consumer protection in Udonthani province. The administrative factors and the administrative process
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that could jointly predict the level of performance of responsibility officers in health consumer
protection in Udonthani province at the significant level of 0.05 were directing, man and controlling,
able fo predict the performance of responsibility officers in health consumer protection in Udonthani
province at the percentage of 34.4





