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This descriptive research aimed to study a response rate to mail questionnaire in the
report of health research. Population were reports of thesis or independent studies in 44
health-related fields of graduate division of Khon Kaen University. Collected data with mail
questionnaire. Sample comprised 17 publications retrieved from DCMS,the database of thesis
or independent study of Khon Kaen University,during academic years 1998-2007. Two
compilation forms constructed by researchers and assessed by experts were employed to
collect data. First form used to screen the eligible publications. Second form used to collect
information related to aim of the study. Descriptive statistics including frequency,
percentage, mean, standard deviation, Median, Minimum and maximum were used to
analyze general information and information of the process in increasing response rate.
Response rate to mail questionnaire analyze by method of inferential statistics and presented
by mean and 95% CI of mean.

The finding showed that response rate to mail questionnaire was range during
77.80% to 100.00%. Mean of response rates was 92.62 (SD = 6.83); 95% confidence
interval of mean was 89.11 to 96.13. Three methods most often used to increase response
rates included a pre-notification, anonymity and a facilitate method of delivery in return
mail.

When compared to the criteria of Babbie (1990) and Williams (2003) proposed
that the response rates of equal or more than 75% was good to excellent levels, response
rate to mail questionnaire found from the study was excellent. Result of the study did not
agree With previous inférmation that response rates to mail questionnaire usually quite low.
Thus the mail questionnaire is a method of data collection that should be more considered

to use by health researchers.





