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In this dissertation, the researcher investigates (1) the provision of public
service in garbage management by local administration organizations. In this
connection, the researcher utilized data collected governing the performance
of garbage management by local administration organizations throughout the
country with the exceptions of Bangkok Metropolis and Pattaya. Furthermore,
the researcher inquired into (2) the relationships between the elements of the
provision of public service and the organizational model of joint public service
by local administration organizations. In this case, the researcher utilized data
collected from the responses to a questionnaire by 1,041 administrators and

assistant district officers of local administration organizations. In addition,
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interviews were conducted with nine academics, and 39 administrators, assistant
district officers and concerned personnel from all regions and eight provinces.
Moreover, compared are (3) differences between the local administration
organizations studied in respect to the efficiency, effectiveness, worthiness, and
quality of the local provision of public service in garbage management by reference
to those with joint garbage management with other local administration
organizatiohs and those without such joint management. The purpose of this
inquiry, therefore, is to offer guidelines for the provision of public service by
local administration organizations in which there is joint management.

Pertinent data were collected from the questionnaire responses provided
by 1,041 administrators and assistant district officers of local administration
organizations.

Findings are summarized in reference to the objectives of the investigation
as follows:

1. In surveying the data provided by 6,644 local administration organizations,
the researcher found that 3,269 organizations had garbage management. Among
these, 587 organizations organized activities designed to reduce the amount of
garbage, 684 organizations employed waste separation procedures, 1,874
organizations conducted sanitary disposal, and 1,677 organizations maintained
their own locations for garbage disposal.

2. Five elements in the provision of public service of local administration
organizations are given as follows: (1) public service policy; (2) the laws

concerning public service provision by local administration organizations;

(8)
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(3) the political conditions of local administration organizations; (4) garbage
management budgets; and (5) garbage management as correlated with the
organizational model of cooperation for garbage management from a low to a
moderate level.

The elements in the provision of public service in garbage management
manifesting a tendency to create cooperation among local administration
organizationé involved three elements in descending order of importance as
follows: garbage management; garbage management budget; and the political
conditions of local administration organizations.

The organizational models of cooperation for garbage management having
a chance to be established involved three models in descending order of importance,
viz., an agreement among organizations; a special form of service unit; and
syndicates.

3. In drawing comparisons, differences were examined in respect to the
aspects of efficiency, effectiveness, worthiness, and the quality of the provision
of public service in garbage management as evinced by local administration
organizations cooperating in garbage management and by local administration
organizations which do not evince cooperation. In this connection, the researcher
found the following:

(1) There were no differences in the outcome of garbage management
in the following respects: the number of personnel working in garbage transportation;
the number of personnel involved in the garbage elimination system; the costs

incurred in the garbage elimination system; the amount of reduced garbage; the

(9)
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amount of garbage separated; garbage transportation capacity; garbage elimination
capacity; the expenses incurred in maintaining a garbage management system;
the number of personnel involved in garbage management as a complete system,;
impacts on the quality of underground water; impacts on the quality of sound;
nuisance due to garbage management; and complaints from the general public
due to garbage elimination.

(2) The operational outcome of garbage management by local
administration organizations which cooperate in garbage management shows
that there was a higher level of efficiency and quality in comparison to local
administration organizations operating garbage management without cooperating
with other local administration organizations in the following aspects:

Efficiency: This refers to the expenses incurred in garbage
transportation conducted by local administration organizations with the quantity
of garbage being transported at a level of 5.01-10 tons per time transported.

The quality of service provision: This refers to the effects on the
quality of air; punctuality in garbage transportation by local administration
organizations with the quantity of garbage being transported at 5.01-10 tons
per time transported in addition to the conflicts among local administration
organizations and conflicts between local administration organizations and

members of the general public.

(10)
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