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The purposes of this research were twofold: (1) to study the level of working life
quality of postmen under Nonthaburi Post Office; and (2) to compare levels of working
life quality of postmen under Nonthaburi Post Office classified by personal factors and
working life quality factors. The research sample consisted of 105 postmen under
Nonthaburi Post Office. The employed data collecting instrument was a questionnaire
composting of a 5-scale rating scale closed-ended part and an open-ended part.
Statistics for data analysis Were the frequency, percentage, mean, standard deviation,
t-test, and one-way ANOVA.

Research findings were as follows:

1. The majority of postmen under Nonthaburi Post Office were 30 — 39 years old,
with monthly income below 10,000 baht, with married status, with upper secondary
education/vocational education certificate/higher vocational education certificate
educational level, with less than 10 years work duration, and with employment status as
1-5 level employees.

2. The overall working life quality of the postmen was at the moderate level.
When considered by aspect, three aspects were found to be at the rather high level.
They were listed écoording to their rating means as follows: beneficial services to
society, team working and colleague relationship, and personal rights. Four aspects
were found to be at the moderate level and were listed according to their rating means

as follows: the balance between working life and personal life, sufficient and fair
remuneration, safe and healthy working conditions, and security and progress of the.

career path.

3. Hypothesis testing results revealed that postmen with different opinions
toward the nature of work differed significantly in their working life quality at the :05 level;
while no significant difference of working life quality was found between those with
different factors of administrative hierarchy, safety in workplace, age, monthly income,

marital status, educational level, work duration, and employment condition.





