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The objectives of this research were to study understandings and attitude of personnel
of Social Security office toward the change of organization to public company. The study also
aimed to compare understandings and attitude of personnel who are different in personal status.
The sample were 320 respondents of Social Security Office from 16 provinces in 4 regions of the
country. The research tool was a set of questionnaires. The data were analyzed by employing
Percentage, Means, Standard Deviation. The hypotheses were tested to compare understandings
and attitude and were analyzed by using T-test, F-test, one way ANOV A and Scheffe-test.

The results of the study are as follow :

1. The majority of samples were females (75.3%) Their age were between 31 — 40
years old (50.9%) The length of work were between 11-20 years (55.3%) They were married
(65%). They hold Bachelor Degress (77.2%). Most of their bositions were workers (92.2%)
61.3% of the samples received more than 12,001 Baht for salary. 85.3% of the samples were
governments officials.

2. The samples understood the specific characteristics of public company such as
capital and property, administration system, status of employees to be the employees of public
company. Their understandings were at the moderate level.

3. The attitudes of the samples toward the changes to public company both in overall

and each aspect were at the moderate level.
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4. The comparison of understandings and attitude reveals that the samples’ personal
information corelated with their understandings about public company. Those information are
age, marital status, salary and types of personnal.

Overall, there was no difference in the understandings about the specific
characteristics of public company, capital, income and property, administration system, changing
of status into the employees of public company. However, there was a difference in
understandings of the samples who were different in sex, the length of working, educational level
and positions.

For the attitude, the personal information of the samples that corelated to the attitude
toward the public company were educational level, position, salary and type of personnel. Their
attitude toward the security of the having the jobs, the characteristics of the jobs, professional
development, welfare and remuneration are not different. Where as the samples who were
different in sex, age, length of working and marite/status had different attitude toward the public
company.

5. Recommodations based on this study are as follow.

5.1 Inorder to decrease resistance and prevent problems that are likely to occure,
the Social Assurance Office should disseminate more useful information and knowledge to people
who will be effected by the changes. |

5.2 The opportunity to regularly express opinions toward every aspect. This will
allow conclusions to occur. In addition, all personnel should acquire all information about their
organizations in order to make : well-informed decisions.

5.3 The administrators should set clear policies and have consistancy in

opération.There can be done by setting up the unit which is directly responsible for the changes.





