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Objectives of this thesis were : 1) To investigate the levels of knowledge of patient’s
rights and satisfaction of outpatient department’s clients regarding the toward service quality
in the Tobacco hospital. 2) To do the analysis comparison of personal data and factor aspect
of service which affected knowledge of patient’s rights of outpatient department’s clients in
the Tobacco hospital. 3) To do the analysis comparison of personal data and factor aspect of
service which affected satisfaction of outpatient department’s clients regarding the toward
service quality in the Tobacco hospital. 4) To study the correlation between knowledge of
patient’s rights and satisfaction of outpatient department’s clients regarding the service quality
in the Tobacco hospital.

Subjects were 350 outpatient department’s clients. Data were collected by questionnaires
and analyzed by computer program using percentage, mean, standard- deviation, t-test, F-test
and Pearson product moment correlation.

Results were summarized as follows: 1) Outpatient department’s clients in the Tobacco
hospital showed the high level of knowledge of patient’s rights and moderate level of
satisfaction of service quality. 2) Outpatient department’s clients in the Tobacco hospital with
different ages and types of service were found to be significantly differences in knowledge of
patient’s rights at .000 3) Outpatient department’s clients in the Tobacco hospital with different

sexes, educations, incomes, types of service and experience with other health service were

found to be significantly differences satisfaction of service quality at .04, .002, .01, .001 and
.05 perspectively. 4) The correlation between knowledge of patient’s rights and satisfaction of
outpatient department ’ s clients regarding the service quality in the Tobacco hospital showed

the positive (r=.133) and significantly in the whole at .006 perspectively.





