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ABSTRACT
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Services of Local Administration Organizations
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In this dissertation, in respect to local administration organizations
the researcher (1) inquires into transparency management and community
participation in public services provided by these organizations. The
researcher also explains (2) factors affecting transparency management in
local administration organizations and community participation in the public
services they provide. Finally, the researcher develops (3) an indicator model
for the mechanisms of transparency management and community participation
in public services in respect to local administration organizations.

The researcher employed qualitative and quantitative methods in
collecting and analyzing the survey data utilized in this investigation. Data
were collected from documents and in-depth interviews with 110 experts.
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The sample population in the quantitative research phase consisted of twelve
city municipalities and 94 communities in these municipality areas. Data were
taken from 712 copies of the questionnaire used as an instrument of research.

In respect to the first objective of this investigation—transparency
management and community participation in public services of local
administration organizations—findings indicate that intra-organizational
transparency management and community participation in public services
manifested high levels of achievement in reaching public service goals.

In respect to the second objective by reference to practical guidelines
and relevant theories, findings indicate that the factors affecting transparency
management and community participation in public services of local
administration organizations were six fold. These factors were accordingly as
follows: (1) planning and determining clear administrative goals; (2) creating
ordered local administration organizations in which there is smoothness in
dispensing information; (3) increasing efficiency in work performance in
dispensing public services; (4) encouraging the general public to participate in
validating transparency and assuring that violations of the law will be met
with severe penalties; (5) ensuring that management provided by organization
leaders is just, transparent and accessible to the members of the general public
in the community; and (6) having a concrete system of transparency management
with an operational mechanism.

In respect to the third objective, findings indicate that the indicator

model of the mechanism of transparency management consisted of nine

(7



250106

indicators of transparency in administrative policy; five indicators of transparency
in disclosure of information; five indicators of transparency in creating an
awareness, of the need for virtuous, moral and ethical behaviors; five indicators
of transparency in preventing and suppressing corruption; six indicators of
transparency in verification; four indicators of transparency in the system of
providing services and service receivers; and five indicators of transparency in
the structure of the system.

The indicators governing participation management consisted of six
indicators for social dimension, six indicators for the economic dimension or
the philosophy of sufficiency economy, and two indicators for the political

dimension.

(8)
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